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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

7 pepansg 1992 roga N 2300-1

POCCUUCKASA ®EQEPALIUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok U3MEHSOIIUX TIOKyMEHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-®3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrtosmuii  3akoH perynupyer OTHOILICHHS, BO3HHUKAIOUIME MEXIY MOTPEOUTENsIMU U
U3TOTOBUTEISIMH, UCTIONHUTEISIMU, UMIIOPTEPaMH, TIPOJABIIAMH, BIaIeIbIIaMH arperaropoB HHGoOpMaIuu
0 TOBapax (yciIyrax) mpu Mpojaake TOBapoB (BBITIOJHEHUN PadOT, OKa3aHUU YCIIYT), YCTAHABIMBACT IpaBa
noTpeduTesneil Ha MpuoOpeTeHrne TOBAapOB (padoT, yCIyTr) HaJUIekKAIero KadecTBa M O€30MacCHBIX IS
JKU3HU, 3J0POBbsI, UMYIIIECTBA MOTpeOUTENEH 1 OKPY>KAIOIIEH cpeibl, MoydeHrne HHPOPMAIIUU O TOBapax
(pabotax, ycimyrax) U 00 WX H3TOTOBUTENSAX (HMCIIONHUTENSX, MPOJABIAX), O BIAJCIbI[aX arperaropon
uHpopmarmu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy HX
MHTEPECOB, a TAKXKE OMpPEeIesieT MEXaHU3M peau3allii dTHX MPaB.

(B pen. @enepanbHbIX 3aKk0HOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIE MOHATHSA, UCITOJIB3YCMbIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKAAHIH, UMEIOIINN HAMEPEHHE 3aKa3aTh WK MPHOOPECTH MO0 3aKa3bIBAIOIIHIA,
NpUOOpETAIONINI WM HUCHOJB3YIOUMI ToBaphl (pabOThl, YCIYrHM) HUCKIIOUYUTEIBHO MM JIMYHBIX,
CEeMEHHBIX, JOMAlIHMX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJICHHEM HpeIIPUHUMATEIbCKOM
JESITENILHOCTH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTEIL - OpPraHM3alsl HE3aBHCHMO OT €€ OpraHWU3allMOHHO-TIPABOBOH (OpPMBI, a Takke
WHIUBUAYTBHBIN TPEINPUHAMATEINb, IPOU3BOIAIINE TOBAPHI I PeATU3alUH MOTPEOUTEISIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJHUTENb - OPTaHM3alKs HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IMBUYaJIbHBIA NIpeIPUHUMATEINb, BBIIOIHAONIME paOOThl MIIM OKa3bIBAIOLIME YCIYTH MOTPEOUTENAM
10 BO3ME3AHOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHU3alMOHHO-NPaBOBOM (OPMBI, a TaKxKe
UH/IMBUYAIbHbIH TpeANpUHUMATENb, PEATU3YyIONUEe TOBApPbl MOTPEOUTENSIM MO JOTOBOPY KYILIH-
IPOJAXKU;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a063ar yrpatui cuy. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIAyru) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WU
00s13aTeIbHBIM TPEOOBAHUSAM, MPEIYCMOTPCHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TOPSJIKE, WIIH
YCIIOBUSIM JIorOBopa (IpU HMX OTCYTCTBUM WM HEMOJHOTE YCJIOBUM OOBIYHO TPEABABISIEMbIM
TpeOOBaHUSIM), WIIH LEJISIM, JIJIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0OObIYHO UCIIONIb3YETCS, UITH
HEeIsM, O KOTOPBIX TMpojaaBel] (MCIOJHUTENb) ObUI TOCTaBJICH B HM3BECTHOCTH MOTPEOUTENIEM TIpHU
3aKJIFOYCHUH JIOTOBOpPA, WM 00pa3ily W (W) ONMUCAHUIO TIPHU TPOJake ToBapa 1Mo oOpasily U (HUiu) 1o

OIHCAHMIO;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJOCTATOK ToBapa (padoThl, yCIyTH) - HEYCTPaHUMBIM HEIOCTATOK MITM HEJJOCTATOK,
KOTOPBIN HE MOXKET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX PACXOA0B U 3aTPaT BPEMEHH, U BBISBIISCTCS
HEOJHOKPATHO, WJIN TIPOSIBIIIETCS] BHOBD TIOCJIE €T0 YCTPAHEHUs, HITH IpyTHe T0J00HbIE HEJOCTATKH;

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yciyru) - Oe30macHOCTh TOBapa (paboOThl, YCIyrH) IS KU3HHU,
3JI0POBbSI, UMYIIECTBA MOTPEOUTEIIS U OKPYKAIOIIEH Cpe/ibl TPHU OOBIYHBIX YCIOBHSIX €0 NCIOIb30BAHNUS,
XpaHEHUsI, TPAHCIOPTUPOBKH M YTWJIM3AIMH, A TaKke OE30IacCHOCTH MPOIECCa BBIMOIHEHUS PabOTHI
(OKa3aHUsI YCIIYTH);

YIOJHOMOYEHHAss ~ M3rOTOBUTENEM  (IPOJABIOM)  OpraHu3alus  WJIM  YIOJHOMOYEHHBIN
U3roToBUTENEM (IIPOJABLOM) WHIMBUIYaJbHBIA TMpeANpUHUMATENb (Jajlee - YHOJIHOMOYEHHAas
OpraHu3alusi WIM YHOJHOMOYEHHBIM WHAMBHUIYaNbHBIM MTpEeINpUHUMATENb) - OpraHu3alus,
OCYILIECTBJISIONIAs ONPEICIEHHYI0 JESATEIbHOCTb, WJIM OpraHu3alus, CO3JaHHas Ha TEpPUTOPUU
Poccuiickoii ®denepauuu u3roroButeneM (IpoAaBIOM), B TOM YHCI€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBINOJHSIONIME OIpe/eNeHHble (DYHKIMM Ha OCHOBaHHMHM JOTOBOpa C
U3rOTOBHUTENEM (MIPOJABIIOM) W YIIOJHOMOYEHHBIE MM HAa MPHUHATHE M YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuterel B OTHOIIEHHWHM TOBAapa HEHAJUIEkKAIIero KadecTBa, JIMOO WMHIUBUIYaIbHBIN
NpeanpuHUMaTelb, 3aperUCTPUPOBaHHBIN Ha TeppuTopun Poccuiickoii dDepepaiiuu, BBIMOJHSIIOMINMA
ornpenesieHHble (YHKIMM Ha OCHOBAaHMM JIOTOBOpA C HM3rOTOBUTENEM (MPOJABIOM), B TOM 4YHCIE C
MHOCTPaHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM IPOAABIIOM), U YIOJIHOMOYEHHBIH UM Ha NPHUHITHE U
yI0BJIETBOpEHUE TpeOOBaHUM OTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIero KauecTBa;

(a63ar BBeneH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - OpraHU3aIsl HE3aBUCUMO OT OpraHU3allMOHHO-IIPAaBOBOM (DOPMBI MM MHIUBUIY ATbHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

MpeIpPUHUMATENh, OCYIIECTBISIONINE UMIIOPT TOBapa ISl €ro MOCIEAYIONIeH pearn3aluy Ha TePPUTOPHH
Poccuiickoit @enepanny;
(ab3ar1 BBenen denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

BIIaJIeTiel] arperaropa WHGopManmuu O ToBapax (yciuyrax) (mamee - BIajemnel] arperaropa) -
OpraHu3alusi HE3aBUCUMO OT  OpTraHU3aIMOHHO-NIPAaBOBOW  (GoOpMbl MO0  MHIUBUAYaTbHBIN
peIIpUHUMATEb, KOTOPBIE SIBISIOTCS BiajeibllaMH IPOrPaMMBbl ISl 3JIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MaIlUH U (UJTK) BiIaJIeNbliaMy caiiTa U (MJIM) CTPAaHUIIBI caiiTa B ”H(POPMAIIHOHHO-TEIEKOMMYHHUKAIITHOHHOM
cetu "MHTepHET" M KOTOpBIE NPENOCTABIAIOT NOTPEOUTENI0 B OTHOUIEHUM OINPEIEIEHHOrO TOBapa
(yciyru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTBLCS C TPEUIOKEHHEM MpojaBla (HMCIOJHUTENS) O
3aKIJIFOYEHUH JIOTOBOPA KYIUIU-TIPOJAKU TOBapa (I0TOBOpa BO3ME3THOTO OKa3aHUsS YCIYT), 3aKIIOUYHUTh C
IIPOJABLOM (MCIIOJHUTENIEM) AOIOBOP KYIUIM-IIPOJAXXKH (JOrOBOP BO3ME3THOTO OKAa3aHUs yCIyT), a TAKKE
IIPOM3BECTH NPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOrO ToBapa (yCIIyTH) IyTEM HaJIMYHBIX pacueToB JHOO
NepeBojia JCHEXKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax MPUMEHseMbIX (opM Oe3HAIMYHBIX
pacyeToB B COOTBETCTBUU C IMMYHKTOM 3 cratbu 16.1 HacTosmero 3akona u deaepaibHbIM 3aKOHOM OT 27
utoHs 2011 roga N 161-®3 "O HaunoHaIbHOM MIaTeXHOM cucTeme.

(ab3ar BBenen denmepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. deaepadbHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMM B oObnactM 3awmTbl npasB
noTtpebutenen

1. OTHomieHUs B 00NACTH 3aIIUTHI MpaB MOTPEOUTENEH PErymupyroTcs [ pakIaHCKUM KOIEKCOM
Poccuiickoii ®enepannu, HACTOSIIKUM 3aKOHOM, APYTUMHU (eAepabHBIMU 3aKOHAMHU (Jlajee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HHMH HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMU akTamH Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBO Poccuiickoit denmepanuu He BOpaBe IMopydaTh (eaepalbHBIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThl, COJEPIKAIINE HOPMBI O 3alIUTE MPaB MOTPEOUTENICH.

[IpaButensctBO Poccuiickoit ®enepauuu BhpaBe H3AaBaTh s NOTpeOUTENsT U MpoJaBLa
(M3roTOBUTES, UCTIOIHUTEIS, YIOJHOMOYEHHON OpraHu3aIiy WK YIOJHOMOYEHHOTO HHANBU Y albHOTO
IpeanpuHUMATeNIs, UMIIOPTepa, BIaJeNblia arperaropa) MnpaBuiia, 00s3aTelbHbIC NMPU 3aKITIOUECHUH U
WCIIOJTHEHUU MYOJUYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HUYHOM KYIUIM-TIPOJIAXKH, SHEProCHaOKeHus,
JIOTOBOPOB O BBITIOJTHEHUH pa0dOT U 00 OKa3aHUU yCIIyT).

(a63an BBenen denepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pea. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63arr yrpatwi cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble gorosopbl Poccumnckon denepauum

1. Ecin mexayHapomHsiM JoroBopoM Poccuiickoil @enepanuy ycTaHOBIEHBI MHBIE MpaBUiIa O
3alIMTe MpaB MOTpeOHTeNel, YeM Te, KOTOpPbIE MPEeIyCMOTPEHBl HACTOSIIUM 3aKOHOM, MPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

IMpaBujia MEXKAYHAPOAHOTO AOTOBOpPA.

2. Pemienus MeXrocy1apCTBEHHBIX OPTraHOB, MPUHSTHIC HA OCHOBAHUH MOJIO0KEHUM MEXKTyHAPOHBIX
noroBopoB Poccuiickoit denepanyiu B UX UCTOJIKOBaHUU, NMpoTuBopeyameM Konctutynuu Poccuiickoi
Oenepannu, He oaexar ucnonHeHuto B Poccuiickoit denepannu. Takoe MpoTUBOpeUne MOKET OBITh
YCTaHOBJICHO B MOPSIJIKE, ONPENCICHHOM (efiepaTbHbIM KOHCTUTYITHOHHBIM 3aKOHOM.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Crtatba 3. lpaBo noTpebutenem Ha npocBeweHMe B obGnactm 3awmTbl npaB
noTtpebutenen

1. IIpaBo morpeduTeneil Ha MpocBeleHHe B 00JIaCTH 3alIUTHI IIpaB MoTpeduTeneil odecneynBaercs
MOCPEJICTBOM  BKJIFOUEHHS COOTBETCTBYIONIMX TpeOoBaHWid B  (enepanpHble TOCYIapCTBEHHBIC
o0pa3oBaTenbHBIE CTAHAAPTHI W OOpa30BaTEIbHBIE MPOTPAMMBI, @ TAaKXKE MOCPEACTBOM OpraHHU3AINH
CUCTEeMBI HHPOpMAITIH MOTpeOuTeNeil 00 MX MpaBax U 0 HEOOXOIUMBIX IEUCTBUSAX MO 3alIUTE ITUX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanmuzamuy TpaBa TOTPEOWTENICH Ha TMPOCBENICHHE B O0OJACTH 3alllUTHl TIPaB
noTpeduTeNel oprad rocy1apCTBEHHOIO Ha/130pa OCYIIECTBIAET (POPMUPOBAHUE U BEIEHUE OTKPHITOIO U
00IIEOCTYITHOT'O TOCYIapCTBEHHOT0 HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3alUTHI TPaB MOTPEOUTENEH,
KauyecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAKe, ycTaHOBIeHHOM IIpaBuTennCcTBOM
Poccuiickoit denepanuu.

(1. 2 BBeneH PenepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 4. KayecTBO TOBapa (paboThbl, ycnyrm)

1. IIpomaBen (MCHIOMHUTENH) 0053aH MEpenaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMM B JIOTOBOpE YCIIOBHH O KauecTBe ToBapa (paboTbl, YCIyru) MpoJaBell
(ucnomuuTens) 00s3aH TepeAaTh NOTPEOUTENIO TOBap (BBIMOJHUTH paldOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEABSIBISEMBIM TPEOOBAHHUAM M MIPUTOAHBIN JUTA LeIeH, JUTT KOTOPBIX TOBAap
(paborta, yciyra) Takoro pojia 0ObIYHO UCIIOIB3YETCH.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBeny (MCIIOJTHUTENH) MPU 3aKIIOYEHUH JOTOBOpa ObUI MOCTABJIEH MOTpEOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIENSAX MPHUOOpEeTeHUs: ToBapa (BBIMOJHEHUS paOOThl, OKa3aHUS YCIYTH),
npojasel] (MCIIOJIHUTENb) 00s13aH HepeaaTh NOTPeOUTENI0 TOBAp (BBIIOJIHUTH paboTy, OKa3aTh YCIyry),
HPUTOHBIN JUIS UCIIOJIB30BAHHS B COOTBETCTBUH C STHMH IIEJISIMU.

4. Ilpu mpoaaxe ToBapa 1o oopasiy u (WIM) OMHCAHUIO NMPOJaBel] 00s3aH MepeaaTh MOTPEOUTEIo
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) OITUCAHUIO.

4.1. HpI/I npoaaXe OTACIBbHBIX BHAOB TCXHHUYCCKHU CJIOXKHBIX TOBApOB C IMPEABAPUTCIIHHO
YCTAHOBJICHHBIMH  IIpOorpaMMaMu IS4 3JICKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MalllMH HOTpe6I/ITCJ'IIO
o0OecrieunBacTCd BO3MOKHOCTh HCIIOJIb30BaTh OTACIIBHBIC BHUJbI TCXHHUYCCKU CJIOXHBIX TOBAapoOB C
NpEaABapUTEIIbHO YCTAHOBJIICHHBIMU ITPpOrpaMMaMi U1 3JICKTPOHHBIX BBIYUCIIUTEIIBHBIX MAIlIMH, CTPAaHAMU
MPOUCXOKACHUSA KOTOPLBIX SBJISIFOTCA Poccuiickas d)ez[epauml WM JpPpYyruc¢ rocyaapCrtBa - UYJICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

EBpazuiickoro s5KoHOMHUYECKOro coro3a. [lepedeHb OT/ENbHBIX BUJIOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApoOB, MOPSJA0K COCTaBICHMS W BEACHUS INEPEUHsS IPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MallliH, CTPaHaMU POUCXO0XKICHHSI KOTOPBIX siBiIsAtoTCs Poccuiickas denepanus iy Apyrue rocyjapcrsa
- uieHbl EBpazuiickoro 3KOHOMMUYECKOI0 COK03a U KOTOPBIE TOJIKHBI OBITh IPEIBAPUTEILHO YCTaHOBJICHBI,
U TIOPSZIOK UX MIPEBApUTENbHON YCTaHOBKH, BKJIFOYAs TpeOOBAaHUS K (PYHKIIMOHUPOBAHHIO, ONIPEIEIISIOTCS
[IpaBuTenscTtBOM Poccuiickoit @enepannu.

IIpenBapuTENbHO YCTAaHOBJICHHBIE IPOTPaMMbl JJISl DJEKTPOHHBIX BBIYMCIHTEIBHBIX MAIIVH,
UCTIOJIb3yEMbIE TOTpEeOUTEIeM Ha OTHCIBHBIX BHJAX TEXHUYECKH CIOXHBIX TOBApPOB IS JOCTyHa K
uH(popMaluu Ha caiTax B HMHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VIHTepHeT", MOIKHBI
o0ecreynBaTh BO3MOKHOCTh UCIIOJIb30BaHUS 0€3 JOMOIHUTENbHBIX HACTPOEK (110 YMOIYaHHIO) TOMCKOBOM
CUCTEMBI, CTPAHON IIPOUCXO0KIECHUS KOTOpOoi saBisieTcs Poccuniickas Penepanys uim Apyrue rocy1apcraa
- wieHbl EBpa3WiickOro 3>KOHOMHYECKOIO COI03a, B TOPSAKE, YCTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuiickoii denepanuu. TpeOoBaHUsS K yKa3aHHOW MOMCKOBOW CHCTEME W TOPSIOK €€ OMpeeieHUs
ycranasinusarorcs [IpasurenscrBom Poccuiickon @enepannu.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPAMMBI JIJISI 3JIEKTPOHHBIX BBIYUCIHUTEIHHBIX MAIIHH,
UCTIOJIb3YEMbIE MTOTPEONTENIEM Ha OT/ICNIbHBIX BHIaX TEXHHUYECKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIE
BKIIIOYATh MPOTPaAMMY ISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, KOTOpas MpeJHa3HauYeHa JJIs TTOUCKa,
POCMOTpPa W MPUOOPETEHUS MPOrpaMM ISl IJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MPUMEHSIEMbIX
NOTPEOUTESIME  C HCIIOJh30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoOB (llajiee - EAWHBIA Maras3uH
NPUIOKEHUN), ¥ (YHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISIETCA C YYETOM OCHOBHBIX IPHUHIIMIIOB,
yTBEp)KJaeMbIX (eAepaibHbIM OPTaHOM HCIOJHHUTEIBHON BIIACTH, OCYIIECTBIISIOUINM (DYHKIUH I10
BBIpAa0OTKE M pealn3alliil TOCYJapCTBEHHOW TOJUTUKA W HOPMATHBHO-TIPAaBOBOMY PETYIMPOBAHUIO B
cdepe nHPOPMAMOHHBIX TEXHOJIOTUH. DeiepabHbIi OpraH UCTIOTHUTEILHOM BIIACTH, OCYIICCTRIISIO NN
(GYHKIIUM 10 BBIPa0OTKE M pealu3allid TOCYJAapPCTBEHHON IMOJMTUKH W HOPMATHBHO-IIPABOBOMY
peryimpoBaHuio B chepe MHPOPMANMOHHBIX TEXHOJOTHH, TAaKXKe YTBEPKIACT NepedyeHb MPOTrpamMM JUIst
AJICKTPOHHBIX ~ BBIYUCIUTEIBHBIX MAIIMH, pa3MEIaeMbIX B CIWHOM Mara3uHe TMPHJIOKEHHH B
00s13aTeILHOM MOPAIKE.

(ab3ar1 BBenen denepanbHbiM 3ak0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaMH WJIHM B YCTAHOBJICHHOM MMH HOPSI/IKE IPEAyCMOTPEHBI 00s3aTeNIbHbIe TpeOOBaHUS
K TOoBapy (pabote, yciyre), mpoaasel (MCIIOTHUTENb) 0053aH TIepeaTh MOTPEOUTEINO0 TOBAp (BHIMOIHUTH
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.
(. 5 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

Cratba 5. [lpaBa u 0693aHHOCTU U3roToBUTENs (MCNONHUTENA, NpoAasLa) B obnactu
YCTaHOBJIEHUSA CPOKa CrnyX0Obl, CpoKa rogqHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOro
CpokKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpenHa3HAaYeHHBIH /s UIMTENHHOTO HCIOJIB30BAHUS, W3TOTOBUTEID
(MCTIONTHUTENB) BIIpaBE YCTAaHABIMBATH CPOK CIYKOBI - MEPHOJl, B TEUEHHE KOTOPOTO H3TrOTOBUTEIH
(uctosHUTENH) 0053yeTCsl 00€CIIeYnBaTh MOTPEOUTEIIO BO3MOKHOCTh UCIIOIB30BaHMs ToBapa (paboThI) 1O
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTD 3a CYIIIECTBEHHBIC HEJIOCTATKH Ha OCHOBAHUU ITyHKTa 6 cTaTthu 19
U IIyHKTa 6 ctaThu 29 HacTosero 3akoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

2. WzroroBuTenb (MCIONHHUTENh) 00sM3aH yCTaHABIMBATH CPOK CHyKObl TOBapa (paboTh)
JUTUTENTLHOTO MOJIb30BAaHUS, B TOM YHCII€ KOMIUICKTYIOIIUX U3/IEINH (IeTaliell, y3JI0B, arperaTto), KOTOpbIe
[0 WCTEYEHHH OIPEIEICHHOIO IEePHOAa MOTYT MPEACTaBIIATh OMACHOCTh JUIS JKU3HHU, 3/I0POBBS
HOTPEOUTENS, NPUYMHATH BPEJ] €ro UMYIIECTBY HIIM OKpYXKAoLIel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (pabOThl) MOKET HUCUHCISATHCS €IMHUIIAMH BPEMEHHU, a TAK)Ke HHBIMU
eIMHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpaMU W TPOYUMH EJAWHUIIAMUA HM3MEPEHHSI HUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTel nmuTaHusi, naproMepHO-KOCMETUYECKHE TOBAPbI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XMMHHU U MHbIE 1T01I00HBIE TOBaphl (paboThl) U3rOTOBUTENH (MCIOJIHUTEINB) 00s3aH YCTaHABIMBATH CPOK
TOJTHOCTH - IEPUO/JI, IO UICTEYEHUH KOTOPOTo TOBAp (paboTa) CUUTAETCS HEMPUTOJAHBIM TSI UCIIOJIB30BaHUS
110 HA3HAYEHUIO.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBITIOJIHEHHE PAOOTHI) IO UCTEYEHUH YCTAHOBIIEHHOTO CPOKA TOJHOCTH, a TAK)KE
ToBapa (BBITIOJIHEHHE DPAOOThI), HA KOTOPBIH MOJDKEH OBITh YCTAHOBJIEH CpPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIaeTcs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-d3)

6. MzrotoBuTenb (MCMOJIHUTENH) BIPABE YCTAaHABIMBATh Ha TOBap (paboOTy) rapaHTHHHBIA CPOK -
nepuoj, B TEUEHUE KOTOPOTrO B cilydae OOHapykeHHs B ToBape (paboTe) HedocTaTKa H3TOTOBUTEINb
(MCTIOTHUTENH), MPOJIABell, YIOJTHOMOYCHHAs OpraHW3alys WM YIOJHOMOYEHHBIM WHIUBUIYaITbHBIN
MpeIPHHNMATETb, UMIIOPTEP OO0S3aHBI YJIOBJICTBOPUTH TPEOOBAHHUS IOTPEOMTENS, YCTAHOBJICHHBIC
cratbsaMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButens BIpaBe MPUHATH 00s13aTEICTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHApyKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM FapaHTUMHOTO CPOKa (JOTIOTHUTEILHOE 0043aTEBCTBO).
(a63an BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Coneprxanue JOMOITHUTEIHHOTO 0053aTENILCTBA H3TOTOBUTEIIS, CPOK ACHCTBHS TAKOTO 0053aTEIIbCTBA
U TOPSJOK OCYIIECTBIICHUS TIOTPEOMTE]IEM TMpaB MO0 TaKOMy OO0s3aTeNbCTBY  ONPEACISIOTCS
U3IrOTOBUTCIIEM.
(ab3ar1 BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBer; BIpaBe YyCTaHOBUTh Ha TOBAp TapaHTHHHBIA CPOK, €CIM OH HE YCTaHOBJEH
M3TOTOBUTEJIEM.

Hpoz(aBeu BITPAaBC IMPUHATH 00513aTeILCTBO B OTHOIICHUU HCOOCTAaTKOB TOBApa, 06H3py>K€HHI)IX Io
HCTCUYCHUHN FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOT'O U3IOTOBUTCIICEM (I[OHOJ'IHI/ITGJ'IBHOG O6$I3aT€J'IBCTBO).

CopneprxaHue JIOTIOJIHUTENIBHOTO 00s13aTeIbCTBA MPOJIAaBIia, CPOK ACHCTBUS TAKOTO 00s3aTENbCTBA U
HOPSIIOK OCYIIECTBICHHUS TOTPEOUTENEM IpaB MO TAKOMY OOS3aTENbCTBY ONPENEISIOTCS J0TOBOPOM
MEXIy NOTpeOuTeIeM U MPOIaBIIOM.

(. 7 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [aTta coxpaHeHus: 16.09.2024

8. UsrotoButens (mpoaBell) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKU TOBapa, OOHapyKEHHBIC B
TEUYCHHE CPOKa JICHCTBUS IOTIOJHUTEILHOTO 005S3aTENhCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITYHKTa 6
crathu 18 HacTosmIero 3aKoHa, a Mocjie OKOHYaHHUs CPOKa JIEHCTBHSI TIOMIOJIHUTEIILHOTO 00513aTeIhCTBA - B
COOTBETCTBHUU C IMYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbM 3aK0oHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OO0si3aHHOCTb W3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb pPEMOHTa U
TEXHMYECKOro o6cnyxmBaHua ToBapa

N3roroBurens 00s3aH 00ecCleYUTh BO3MOXKHOCTH HCIIOJI30BAHUS TOBapa B TEUYEHUE €ro CpPOKa
ciy>k0b1. 111 3TOH 11enM M3roTOBUTENb 00ECIIEUMBACT PEMOHT U TEXHUYECKOe 00CTyKMBAaHUE TOBapa, a
TaK)Ke€ BBIYCK W MOCTAaBKY B TOPrOBbI€ U PEMOHTHBIE OpraHM3alMd B HEOOXOAMMBIX Uil PEMOHTA U
TEXHUYECKOro 00CIy)1BaHUA 00beMe U aCCOPTUMEHTE 3aIlaCHBIX YacTell B TEUEeHHE CPOKa IPOU3BOJICTBA
TOBapa M IMOCJIE CHATHUS €ro C MPOU3BOJCTBA B TEUCHUE CPOKA CIIYKOBI TOBApa, a MPH OTCYTCTBUH TAKOT'O
CpOKa B T€UEHHUE JIECATH JIET CO JIHS Nepejaun ToBapa NOTPEOUTENIO.

CraTbs 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IloTpebuTenpy uMeeT mpaBo Ha TO, yTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIIOBUSIX €TO
WCIIONIb30BaHUs, XPAaHEHHS, TPAHCIOPTUPOBKU W YTUJIM3AlUMU ObUT O€30mMaceH Ui >KU3HH, 30POBbS
noTpeOUTENsI, OKPYIKAIOIIEH Cpe/bl, a TaKXKe He MPUUYMHSIT Bpea UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI OoOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboOThl, YCIOyru) s KU3HM U 3JI0POBBS
noTpeduTens, OKpYXKalomlel cpeapl, a TakkKe NPeJoTBpaAlleHHe MPUYUHEHUS Bpela HMYILIECTBY
NOTpPEeOUTENsI, SBISIOTCS OO0S3aTENbHBIMU M yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOPSIZIKE.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. UzrotoButens (MCIOTHUTEND) 00s13aH obecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOI'O CPOKa CITyKObI UJIM CpOKa TOJHOCTHU ToBapa (paboThl).

Ecnu B COOTBETCTBHM € IMyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEIND (MCIIOIIHUTEIND) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CiykObI, OH 00s13aH obecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JICCITH JIET CO JIHA Mepeadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuyrHEeHHBIN KU3HU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTENS BCIEACTBIE HEOOeCTIeueHus
Oe3omacHocTH ToBapa (PadoThI), MOAJICKUT BO3MEIIEHHUIO B COOTBETCTBHUHU CO CTaThell 14 HacTosmiero
3akoHa.

3. Ecmm st ©e30mMacHOCTH  HMCHOJIb30BaHUs ToBapa (paboThl, YCIyTH), €ro XpaHEHUus,
TPAHCIIOPTUPOBKU U YTUIU3AIUU HEOOXOAMMO COOJNIOATh CHEIHalbHbIC MpaBuia (fJajee - MpaBuiia),
W3TOTOBUTENH (MCIIOTHUTENH) 00s3aH yKa3aTh 3TH MpaBUjia B COMPOBOIUTEIHLHON JOKYMEHTAIIMH HA TOBAP
(paborty, yciyry), Ha dTHKETKE, MAapKUPOBKOW MJIM MHBIM CIIOCOOOM, a IpojaBell (MCIOJHUTENh) 00sM3aH
JOBECTHU ATH MPaBUJIa 10 CBEJICHUS TOTPEOUTEINS.

4. Ecnu Ha TOBaphl (paboThI, yCIyTrH) 3aKOHOM WJIM B YCTAHOBICHHOM MM IOPSJIKE YCTAaHOBIICHBI
oOs3aTenbHBIC TpeOoBaHUsI, 00ECIIEUNBAIOIINE WX OE30MAaCHOCTh JJIA JKM3HHU, 3J0POBbS MOTPEOUTENS,
OKpY Karolllel Cpelpl W MPeJOTBpAIICHUe MPUUMHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapOB (paboT, YCIyT) yKa3aHHBIM TPEOOBAHUSM MOJICKHUT 0053aTEITHHOMY MOATBEPKICHUIO B IIOPSIJIKE,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mponaxka ToBapa (BBIOJHEHHE padOTHI, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboTel, ycmyru), 6e3 uHdopmanuu 00 00S3aTENTFHOM MOATBEPKICHUU €Tr0
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B IIYHKTE | HacTosIIEel cTaThH.

(. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaercss mnpoaaka TOBapa, B TOM YHCJIE€ HMMIOPTHOIO TOBapa, COJEPIKAIIErO
uH(pOpMAIIMIO, 332 PACIPOCTPAHEHHE KOTOPOH TpeaycCMOTpeHa aJIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCT.

(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIeHO, YTO TpU COONIOJCHUM TOTPEOUTENEM YCTAHOBICHHBIX IPaBHUII
MCIIOJIb30BaHUs, XPAHEHUS WIIK TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUUHSET UM MOXKET MPUYNHHUTD
BpEIl )KU3HU, 3JI0POBBIO U UMYIIECTBY TIOTPEOUTEINsI, OKPYKAIOIIEH Cpelie, M3TOTOBUTEb (UCIIOTHUTEND,
npojaBen) 00s3aH HEe3aMeUTUTENIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aluio) 10 YCTPaHSHUS
INpu4vH BpC€aa, a B HCO6XOI[I/IMI)IX ClIydadx HNpUHATb MCPBI IO U3BATHIO €ro U3 060p0Ta H OT3bIBY OT
noTpeduTens (morpedurenei).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOTHUTENh) 00s3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BoiacTBa. [Ipu HEBBIMOJHEHUM W3TOTOBHUTENEM (MCIIOJHUTEIEM) 3TON
00513aHHOCTH YIOJHOMOYEHHbIN (elepaabHblii OpraH HCIOJHUTENbHON BIIACTH NPUHUMAET MEpPHI IO
OT3BIBY Takoro ToBapa (paboOThl, YCIYrH) C BHYTPEHHETO pBIHKA U (WJIH) OT TOTPEOUTENs WM
noTpeOUTENeH B MOPSI/IKE, YCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit denepariui.

(B pen. ®enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTEN0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTOJTHOM O0BEME.

6. YTparun cuiny. - @enepanibHbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. NpaBo noTpebutensa Ha nHcpopmaumo 06 usrotoButene (MCnomnHuTtene,
npoaasLe) U o ToBapax (paborax, ycnyrax)

1. [ToTpebutens BrpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOIMMOU M IOCTOBEPHOU MH(pOpMAIUK
00 uzroroButene (MCHOIHUTENE, IPOAABIIE), PEKUME €ro paboThl U pealu3yeMblX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosimeidl crarbu MH(OpMaius B HarisAHOM M AOCTynmHOU (opme
JOBOJUTCSI 10 CBEIEHHUS MOTpeOHUTENEeH MpU 3aKJIIOYEHUU JOTOBOPOB KYILUIU-IPOJAKU U JOTOBOPOB O
BBITIOJIHCHUH PabOT (OKa3aHWHM YCIYyT) Croco0amu, MPUHATHIMH B OTAEIBHBIX chepax oOCTyKUBaHUS
noTpeOuTeNel, Ha PyCCKOM SI3bIKE, a JIOTOJIHUTENIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEIS,
poJiaBlia), Ha FOCYJapCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepalinu U poAHbIX A3bIKax HAPOJIOB
Poccuiickoit denepanum.

3. YnonHoMoueHHas opraHu3anus Uiv yIOJIHOMOYEHHBIM MHANBUYyaIbHbIM IPEeAIPUHUMATEND I10
TpeOOBaHUIO MTOTPEOUTEINST 00S3aHBI PEAOCTABUTH IMOATBEP)KICHUE CBOUX MOTHOMOYHH, BEITEKAIOIINX U3
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

3aKJIFOUYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM).
(1. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauna o6 usrotoButene (UcnonHuTene, npoaasue, BnagenbLe
arperartopa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. MsrotoBuTenb (MCIOTHUTEND, TPOJABEI]) 00S13aH JOBECTH JI0 CBEACHHUS MOTpeOuTeNnss GupMeHHOE
HaMMEHOBaHKE (HAUMEHOBAHME) CBOCH OpraHu3aIlii, MECTO €€ HaXOXKICHHUS (aJIpec) U PEXKUM €€ paboThlI.
[Tponasen (MCIIOTHUTEND) pa3MelIaeT YKa3aHHYI0 HH(OPMAIIMIO Ha BBIBECKE.

(B pen. dexnepanpHoOro 3akoHa ot 21.12.2004 N 171-03)

NsroroBuTens (MCHOMHUTENh, MPOJABEI) - HWHIUBUAYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpPeOuTeN0 MHGOPMALMI0O O TOCYJapCTBEHHOM pErucTpalid W HauMEHOBaHUU
3apEeruCTPUPOBABIIETO €r0 OpraHa.

W3roroBurens (ponasel) 00s3aH TOBECTH JI0 CBEICHHUS NMOTpeOuTeNs pupMeHHOE HaMMEHOBAHUE
(HaMMEHOBaHWE), MECTO HaxOXXJEHHUs (aapec) W pPeKuM pabOThl YIMOJIHOMOYECHHOW OpraHU3AIMH WITH
YIOJIHOMOYEHHOT'O UHMBUYaTbHOTO MPEAPUHUMATEIS.

(a63an BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMOUYEHHAsi OpraHu3alus Wik YIIOJTHOMOYEHHBIN WHAUBUYJIbHBIN IPEPUHUMATEND B
cirydae oOpalieHus noTpeduTeis 00s13aHbl JOBECTH J0 €ro CBeJeHUs HH(OpMAIIHIO 0 ce0e U N3rOTOBUTENE
(mponasue) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HAXOXKIEHUS (aapec), pesKuM padboThl,
rOCy/apCTBEHHBIN PETUCTPALMOHHBIA HOMEP 3alUCH O CO3JaHMM IOPUIUYECKOro JHIa, GaMuInio, ums,
OTYECTBO (€C/IM UMEETCs), TOCYyNapCTBEHHBIH PErUCTPAllMOHHBIA HOMEp 3allMCH O TOCYIApCTBEHHOM
peructpanuy (U3NUECKOro JUIa B Ka4eCTBE WHIAMBHIYAJIHHOTO IMpeIIpUHUMATENs). YIOJTHOMOUYCHHAS
OpraHM3alys WM YIOJTHOMOYEHHBIM MHANBHAYaJIbHBIA NPEANPUHUMATEIb BIIPABE TOBECTH A0 CBEICHUS
notpeburenei nHpopmaluio o cedbe MOCPEACTBOM €€ pa3MElIeHUsI Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHer", nHpopmanuio 00 M3rotoBuTesne (IpojaaBle) MOCPEICTBOM
pa3MeIeHnst Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM cetn "MHTepHET" CChUIKM Ha
CTpaHMIly caifTa u3roToBuTens (HpojaaBla) B HH(POPMALMOHHO-TEICKOMMYHHUKALMOHHON CeTu
"UutepHer", conepxalryto nHpopMmanuoo 00 U3rotoButene (MpoiaBIe).

(m. 1.1 BBenen denepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH JI0 CBEAEHUS MOTpeduTenell MHGopMaiuo o cede u
npoaaBie (ucnonuutene) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HAaXOXJACHUs (ampec),
peXuM paboThl, TOCYIaPCTBEHHBI PETUCTPALIMOHHBIA HOMEP 3aIllUCU O CO3JaHUM FOPUIUYECKOIO JIULA,
(bamunMio, UMs, OTYECTBO (€CIM MMEETCs), FOCYAapCTBEHHBIH PEruCTPAallMOHHBIM HOMEp 3aluCH O
roCyJJapCTBEHHOM perucrpannu (pu3nyeckoro Jjuia B Ka4eCTBE WHAWBUIYAIbHOTO NPEANPUHUMATENS), a
Takke 00 MMEIOIMXCS W3MEHEHHMSX B yKa3aHHOW wmH(opmanumu. Bramemerr arperatopa IOBOIJHUT [0
cBesieHUs norpeburenei nudopmalmio o cede U npojaslie (UCIOIHUTENE) TOCPEICTBOM €€ Pa3MELICHU s
Ha CBOUX caiiTe M (WJIM) CTpaHUIE caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTtn "MHTepHeT".
Wudopmanuio o mpopaBue (MCIONHUTENE) BIAZENEl arperaropa BIpaBe IOBECTH JO CBEACHUS
MoTpeOuTENeH MOCPEACTBOM pa3MEIICHUS Ha CBOMX CaiTe W (WJIM) CTpPAHMIIE caiiTa B MHPOPMAIIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTh "MHTepHeT" CChUIKU Ha CalT Mpo/iaBlia (MCIIOTHUTENS ) B MH(OPMAIIMOHHO-
TEIEeKOMMYHUKallMOHHOU ceTH "HHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

(m. 1.2 BBenen deaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. [IpoaBen (McnoyHUTENb) 0053aH IPEIOCTAaBUTh BIIAJEIBILy arperaropa u pa3sMecTUTh Ha CBOEM
caiite B mH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT" (pu ero HaJM4Yuu) JOCTOBEPHYIO
uH(popMmalmio o cede, ykazaHHYIO B TyHKTe 1.2 HacTosiel ctaThi. B ciayuae, eciu MMEIOTCS H3MEHEHUS
B Takoi MH(poOpMaImu, mpojaser (UCIOJHUTENb) 0053aH B TEUEHHE OJHOTO pabodero JHS ¢ MOMEHTa
BHECEHUS B HEE M3MEHEHUN COOOUIUTH BIAJEIbIy arperaropa 00 3TUX U3MEHEHUSIX U Pa3MECTUTh UX Ha
CBOeM caiTe B HMH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTh "HMHTepHer" (Mpu €ro Haau4um).
Bnagenen arperaropa o0si3aH BHECTH 3TH W3MEHEHHUs B WH(OPMAIIMIO O MPOJABIE (HUCIIOJHUTENEC) B
TE€YEHHE OJHOr0 pabodero AHs, €ClU pa3MelleHHe YKa3aHHOW MH(OpMAalMK OCYIIECTBISETCS Ha caiite
BJIaJIeNIbIla arperaropa u (WiM) ero CTpaHulle caita B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NnTepuer".

(m. 1.3 BBenen deaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA [EATENbHOCTH, OCYIIECTBISIEMbIM HW3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABIIOM),
MOJUICKUT JTUIICH3UPOBAHUIO U (WJIM) UCIIOJTHUTENb UMEET TOCYAAPCTBEHHYIO aKKPEAUTAIIHIO, 10 CBEICHHS
noTpeOuTeNs TODKHA OBITh J0BeIeHa HH(OpMAIHs O BHJIE NESITEIBHOCTH U3TOTOBHUTENS (MCIIOTHUTEIS,
poJaBIia), HOMepe JUIEH3UH U (MJIM) HOMEPE CBUAETEIHCTBA O TOCYJApPCTBEHHOM aKKpeIUuTaIlH, CPOKAX
JIeWCTBUS YKa3aHHBIX JIMIEH3UU U (MJIM) CBHJIETEIBbCTBA, a Takke MHPOpMaius o0 opraHe, BbAABIIEM
yKa3aHHbIE JTUIEH3UI0 U (W) CBUAETENbCTBO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHas: yHKTaMH 1 ¥ 2 HacTOSAIIEeH CTaThbu, T0JKHA OBITH JOBEJIEHA 10
CBEJICHUS TIOTpeOUTENEH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX BUIOB OOCITY>KUBAHUS
notrpeduTeseil BO BpEMEHHbBIX TOMEIICHUSX, Ha SpMapKax, ¢ JIOTKOB U B IPYTUX CIy4asiX, €CIM TOProBII,
ObITOBOE M HHBIE BHIbl OOCITYy)XKMBaHMS IOTpEOUTENEH OCYILECTBIAIOTCS BHE IOCTOSHHOIO MecTa
HaXO0X/IeHUs IpojaBLa (MUCIOJIHUTEIS).

Cratbsa 10. Undopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTETIO
HEOOXOJMMYIO M JOCTOBEpHYIO HH(POpMAlHMI O ToBapax (paborax, yciyrax), 00eCIeuHBarOILyIO
BO3MOXXHOCTh WX HPaBWIBHOTO BbIOOpa. Ilo oTaensHBIM BuIaM TOBapoB (paboT, yCiIyr) mepedyeHb U
crocoObl JToBeaeHus1 MHpopMaIuu 10 notpeduTens ycraHaBiauBaroTcs [IpaButensctBomM Poccuiickoit
denepanuu.

2. Nudopmarnus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIAKE TOJDKHA COIEPIKATh:

HAaMECHOBAaHHME TEXHMYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJICHHOE 3aKOHOAATEIECTBOM
Poccuiickoii ®Denepani 0 TEXHUYECKOM PETYIMPOBAHMU W CBHJIETENBCTBYIOIIEE 00 00s3aTENEHOM
HOJATBEPIKJICHHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZIcHUS 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
MPOJIYKTOB MUTAHMS CBEIACHUS O COCTaBe (B TOM YMCIIE HAUMEHOBAHHME HCIOJb30BaHHBIX B MPOILECCE
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOIOTMYECKHA aKTHBHBIX JOOABOK, WH(OpMAIIHS
0 HAJIWYUHU B MPOJYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJIyYEHHBIX C NPUMEHEHHEM TE€HHO-UH)XEHEPHO-
MOJIU(UIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIIH COACPKAHHE YKAa3aHHBIX OPraHU3MOB B TaKOM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

KOMIIOHEHTE COCTaBJSeT Oojiee AEBITH NECATHIX MPOIEHTA), MUINEBOM ILIEHHOCTH, Ha3HAYeHHH, 00
YCIIOBUSX TPUMEHEHUS U XpaHSHHSI MPOJTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHUS TOTOBBIX OJIOJ, BECE
(oOBeme), maTe U MeCTe U3TOTOBJICHHS M YITAaKOBKU (pacacoBKU) MPOIYKTOB MUTAHKS, & TAKKE CBEICHUS
O MPOTHUBOIOKA3aHUAX AJISl UX MPUMEHEHUS TpU OTAEIbHBIX 3aboneBaHusX. [lepeuens ToBapoB (pabor,
yciyT), uH(OpMaNUs O KOTOPBIX JOJDKHA COACpKATh MPOTHUBOMOKA3AHWS IS WX TPUMEHEHUsS IpH
OTJIETBHBIX 3a001eBaHusAX, yTBepkaaetrcs [IpaBurensctBoM Poccuiickoit deneparuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IEeHY B pyOJIsIX ¥ YCIIOBHS IPHOOPETEHUS TOBAPOB (padoT, yCIIyT), B TOM YHCJIE IPU OIIaTe TOBAPOB
(pabort, ycmyr) depes ompeieieHHOEe BpeMs TIOCie UX TMepeaaydn (BRIMOTHEHUS, OKa3aHUsl) TOTPEOUTENIO,
HOJHYIO CyMMY, ITOJUIEKAIIYIO BBIIIATE MTOTPEOUTENEM, U Tpa(hUK IMOTAIIEHHS 3TOH CYMMBI;

(B pen. depepanpHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

IIpaBUJIa U YCIOBUS APPEKTUBHOTO U OE30MACHOTO MCIIOIB30BaHUs TOBApoOB (paboT, yciyr);

nHpopManuio 00 3HepreTuueckor 3(h(HEKTHBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHHE O
HaJINYUK TAaKOM MHPOPMAIIUH OIPEesIEeHO B COOTBETCTBUH C 3aKOHO/IATENILCTBOM 00 SHEProcOepekeH I
U O TIOBBIILIEHUH YHEPreTHYECKOM 3(h(HeKTUBHOCTH;

(a63am BBeneH denepanbabiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>OBI HJIA CPOK TOAHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIIIMM
3aKOHOM, a TaKKe CBEJICHUS 0 HEOOXOAUMBIX JACUCTBUIX MOTPEOUTENS MO UCTCUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICJCTBUSX MPH HEBBIMOJIHEHUH TaKUX JEHCTBUH, €CIIM TOBAPHI (pabOThI) MO NCTEUEHU U
YKa3aHHBIX CPOKOB IMPEACTABJIAIOT OIACHOCTH JIA JKW3HHU, 3A0POBbSI U HMMYIICCTBA HOTpe6I/ITeJ'ISI 1501051
CTAHOBSITCS HEMPUTOJAHBIMHU TSI UCTIOJIb30BAHMS 110 HA3HAUCHUIO;

aapec (MecTo HaxoXJeHUus), (UPMEHHOE HAWMMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENSA, MPOAABIIA), YIIOJIHOMOUYEHHOM OpraHu3aluy WIH YHOJHOMOYEHHOI'O WHIUBUAYAIbHOTO
peIpUHUMATENS], UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nH(popMaIro 00 00s13aTeILHOM IMOITBEPKACHUH COOTBETCTBHSI TOBAPOB (padoT, YCIyT), YKa3aHHBIX
B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMaLIKIO 0 TIpaBUJIaX MPOJIAXKHU TOBAPOB (BBITOJHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIIO, KOTOpoe OyIeT BBIMOIHATH paboTy (OKa3bIBaTh YCIyry), U
UH(POPMALIMIO O HEM, €CIIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboTsl (yCIyTH);
(ab3ar1 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha UCIIOJIb30BaHUE (POHOTPAMM TIPU OKA3aHUU Pa3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEICHUMN.
(ab3ar1 BBenen depepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

Ecnun mpuoOperaemblii moTrpeOuteneM ToBap OblT B YHNOTPeOJEHHMH WM B HEM YCTPaHSJICH
HEIOCTAaTOK (HEeIOCTAaTKM ), MOTPEOUTENIO TOJKHA OBITh MpeiocTaBieHa HHpopMarus 06 IToM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSINEW CTaTbd, JOBOJIUTCS JO CBEACHHS
notpedutenel B TEXHUYECKOW ITOKYMEHTAIlMH, MpuiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOU WIIH HHBIM CITOCOOOM, IPUHSTHIM ISl OTJEIbHBIX BUJOB TOBAPOB (PadoT, yCIyT).
Nudopmarus 06 00s3aTEIPHOM MOATBEPKIACHHUN COOTBETCTBHSI TOBAPOB MPEICTABISETCS B MOPSIKE U
crocob6aMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit @enepanuu 0 TEXHUYECKOM
pEeryJIMpOBaHUM, M BKIIOYaeT B ceOs CBENCHUS O HOMEpPE JOKYMEHTAa, IMOATBEPXKIAMOIIECTO TaKOe
COOTBETCTBHE, O CPOKE €T0 ACUCTBUSA U 00 OpraHU3aIliH, €ro BhIJABIICH.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar1 yrpatuin cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npoaasLua (MCNONHUTENA)

1. Pexxum paboThl rocyapCTBEHHBIX, MyHUIIMIIAIBHBIX OPTaHU3alli TOProBiM, OBITOBOTO U MHBIX
BUIOB OOCITY’KHBaHUS MOTPEOHUTENCHl yCTaHABIMBACTCS 110 PELICHUIO COOTBETCTBEHHO HCIIOIHHUTEIBHBIX
opranoB cyobekToB Poccuiickoii ®@enepaiyii 1 OpraHoB MECTHOT'O CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3aliyii, OCyeCTBISIONUX AeSITebHOCTD B c(hepax TOProBOro, OITOBOTO U
WHBIX BUJOB OOCITYXMBaHUS MOTpeOUTENeld M HE YKAa3aHHBIX B MyHKTE | HACTOAIIEH CTaThH, a TaKKe
WHIUBUIYAIBHBIX IPEANPUHUMATENIEH YCTAHABIMBACTCS MU CAMOCTOSTEIBHO.

3. PexxuMm paboThl mpojaBiia (MCIIOTHUTENS) JOBOJUTCS 1O CBEICHUS TOTPEOUTENIE W JIOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roTtoBUTENA (UCNONMHUTENA, NpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam moTpeOUTEN0 HE TpEeNoCTaBiIeHa BO3MOXHOCTh HE3aMEUIUTEIIHO MOJYYUTh MPU
3aKIII0YEHNH J0TOBOpa MH(popMaluio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpOJaBIa
(I/ICHOJ’IHI/ITGJ’IX) BO3MCLICHUA Y6I>ITKOB, IMPUYNHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHHUEM OT 3aKJIHOUYCHUIA
JIOTOBOPA, & €CJIH JIOTOBOP 3aKJIFOYCH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHUS W MOTPeOOBaTh
BO3BpaTa YIUIAYeHHOI 3a TOBap CyMMBI U BO3MEILEHUS IPYTHX YOBITKOB.

(B pen. ®enepanpuoro 3akona ot 21.12.2004 N 171-D3)

IIpu oTKa3e OT UCHONHEHUS JOrOBOpa NMOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yibTaT padoThl,
YCIIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) NpoJaBLy (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (KCHONHUTENb), HE MNPEJOCTABUBIIMNA MOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mmm myHnkroMm 1 crtathu 29 Hacrosmiero 3akoHa, 3a HEJIOCTAaTKU ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepelayy MOTPEOUTENIO BCISACTBUE OTCYTCTBHS Y HETO TaKoi WH(OPMALIUU.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

(1. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTABUBIINN TOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmaIro o ToBape (yciayre) wid npoaaBiie (MCMOJHUTENIE), HA OCHOBAHUU KOTOPOM MOTpeduTenemM
ObUT 3aKJIFOUEH JIOTOBOP KYIUTU-TIPOJIAXKH (JOTOBOP BO3ME3HOTO OKa3aHUS YCIyr) C MPOAaBIOM
(I/ICHOHHI/ITGHCM), HECET OTBCTCTBCHHOCTL 3a yGBITKI/I, NPUYNHCHHBIC HOTpCGI/ITeJHO BCJICACTBUC
IpeIOCTaBIECHUS €My TaKOW MHpOpMaLIUHU.

Eciin nHOE He NpemyCMOTPEHO COTrJAallEHHEM MEXAy BIAJIENbIEM arperatopa ¥ MpOAAaBLIOM
(MCTIONHMUTENEM) WIM HE BBITEKAa€T M3 CYIIECTBA OTHOIIEHUH MEXIY HHMH, OTBETCTBEHHOCTb 32
UCIIOJTHEHUE JIOTOBOPA, 3aKJIFOUEHHOr0 IMOTPEOUTENeM C MPOAaBLOM (MCIOJIHUTENEM) Ha OCHOBAHUU
MPeI0CTaBIICHHOM BIIaJIeNIblIeM arperatopa HHpopMaIuu o Toape (yCciIyre) Ui npoaaBIie (UCIIOIHUTENE),
a TakXke 3a coOJI0/IeHUE MpaB MoTpeduTeNnel, HapyIIeHHbIX B pe3yJibTaTe nepeaayn MoTpeOuTeNo ToBapa
(ycimyru) HeHaJIeKallero KauecTBa 1 0OMeHa HelpoJ0BOJILCTBEHHOI'O TOBapa HaAjexkallero kayecrsa Ha
AQHAJIOTMYHBIIA TOBap, HECET MpoaBel] (UCIIOJIHUTENb).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, HPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEOCTABICHUSI €My HEIOCTOBEPHOW WM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllydae, €clii BIIaJIeNiel] arperatopa He U3MeHseT MH(pOpMaluo o ToBape (yciyre), MpelocTaBIeHHYIO
IIPOJABLIOM (MCIIOJIHUTEIIEM) U COJIEPIKAILYIOCS B IPEUIOKEHNH O 3aKII0YEHUH JOT0BOPA KyIUIN-TIPOJAXKHI
(loroBOopa BO3ME3THOTO OKA3aHUS yCIIYT).

(m. 2.1 BBeneH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. llotpeOutens BHpaBe MpeabsIBUTh TpeOOBaHUE K BIAJEIbI)y arperaTropa o BO3BpaTe CyMMbI
IIPOU3BENEHHOM UM IIPEeIBApUTEILHON OILIaThl TOBapa (ycinyru). Biagenen arperaropa Bo3BpalaeT CyMMy
MOJTy4YE€HHOM UM MpeBapUTEIbHON OIIaThl TOBapa (YCIyru) B TEUEHUE IECATH KaJeHJapHBIX JTHEH cO THS
IpeIbsABICHUS TOTPEOUTENEM TaKOro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUHU CIIEAYIOIIUX YCIOBHI:

ToBap (yciyra), B OTHOIIEHHH KOTOPOT'O MOTpeOHTEJIeM BHECEHa MpeaBapuTeNibHas OIulaTa Ha
0aHKOBCKHI CUET BIIaJeNiblla arperaropa, He rnepeaH moTpeOuTeNo B CPOK (yCiayra He OKa3aHa B CPOK);

NOTPeOUTENh HANpaBU MPOAABIY (MCIIOJHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpA KYIUTH-TIPOJIAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHUS YCIYT) B CBSI3U C HApPYIICHUEM MPOIaBIIOM
(ucosmHUTENIEM) 0053aTENBCTBA MTEpeIaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBbI IPEBApUTEIbHOM OIIaThl TOBapa (YCIyr) MoTpeduTeb
HaIpaBJIsi€T BIAJAEbIly arperaropa IOATBEP)KJICHUE HaMpaBiICHUS NPOAAaBLY (MCIOJHUTEIIO)
YBEIOMJIEHHs 00 OTKa3e OT MCIOJHEHMs J0roBopa KyIUIM-IIPOAAXH (OrOBOPAa BO3ME3IHOTO OKA3aHMUS

yCIIyT).

Eciu nHOE HE IPeTyCMOTPEHO YCIOBUSMU MOJIb30BATEIHCKOTO I HHOTO COTTIAIICHUS TOTPEeONTENs
C BJIAJENBIIEM arperaTopa, yBeIOMIICHHE MPOIABILY (MCIOTHHUTENIO) 00 OTKa3e OT MCIOTHEHHS IOTOBOpA
KyIUTU-TIPOJIa’KK  (JIOTOBOpa BO3ME3JIHOTO OKAa3aHUSl YCIYr) MOXKET OBITh HAINpaBlICHO BJIAACIBILY
arperaTopa, KOTOpbIid 00513aH HANPaBUTh €0 MPOJIABILY (MCIIOIHUTEIIO).
(m. 2.2 BBeneH ®enepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B MyHKTE 2.2 HACTOSIIEH CTaThH, BJIAJENEl] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENIO B BO3BPATE CyMMBI ITPEIBAPUTENILHOM OTUIAThI TOBapa (YCIIyTH) P MOTYyYEHUH OT IMPO/IaBIIa

www.consultant.ru Crpanvua 14 u3 47
HafeXxHasa npaBoBas noagaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=16.09.2024&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=16.09.2024&dst=100030&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

(MCTIOTHUTEIIS ) TIOATBEPKIICHHSI IPHHSATHS TIOTpeOUTENeM ToBapa (OKa3aHUs YCIYTH) MPHU YCIOBUH, YTO
KOTIHSI TAKOT'O MTOITBEPKACHUS ObUIa HAaIIPaBJIeHA BJIA/ICNIbLIEM arperaTopa MoTpeOUTEINto B TEUEHUE ACCATH
KaJICHIAPHBIX JHEH CO JHS MONydeHWs BIIAJENbIleM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBbI
npeBapUTEILHON OIIaThl ToBapa (yciayru). B ciydae Hecoriacus moTpeOUTENst ¢ MPEICTaBICHHBIMU
BJIAJIENIBIIEM arperaTopa JJO0Ka3aTelIbCTBAMH NPUHATUS MOTpeOuTeneM ToBapa (OKa3aHUsl YCIyTH)
noTpeOUTENh BIIpaBe TPeOOBATh BO3BpATa CyMMBI IIPOM3BEACHHOW UM MPEIBAPUTEIBHON OIUIATHI TOBApa
(ycnyru) B cyaeOHOM TOPSIJIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpum mUpWYMHEHWH Bpena >KU3HHU, 3JI0POBBI0 M HWMYINECTBY IOTPEOUTENsT BCIICICTBUC
HETPEAO0CTaBIICHUs €My TIOJHOM M JIOCTOBepHOM MH(pOpMaiuu o ToBape (paboTe, yciayre) moTpeouTesnsb
BIIpaBe MOTPeOOBAaTh BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, TPEIyCMOTPEHHOM CTaThel 14 HacTOosIIero
3akoHa, B TOM YHCJIC IIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOTHBIM OOBEKTaM,
HaXOJIAITUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TTIOTPEOUTETIS.

(1. 3 BBeneH DenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHWH TpPEOOBAHWN TOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHCHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TMOJHON mHopManuei o ToBape (pabore, yciyre), HE0OXOIUMO
UCXOAWTh W3 TMPEHANOJIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENs CleNUaIbHBIX MO3HAHUN O CBOMCTBaX M
XapaKTEpPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb WU3rotoBuUTens (McnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHmsauuu unun YNOSTHOMOYEHHOro MHAMBUAYaNbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLweHue npaB NnoTpedbuTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuieHHe TpaB MOTPEOUTENEH M3TOTOBUTENb (MCIIOTHHUTENh, MPOJABEL], YIIOTHOMOYEHHAs
OpraHw3aIusi WIA YIOJHOMOYECHHBI WHAWBHIYaIbHBIM MpEANpPUHUMATENh, HUMIOPTEP) HECeT
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE NOTPEOMTENIO0, MOJUIekKAT
BO3MEIICHUIO B TIOJTHON CyMMeE CBEPX HEYCTOMKH (I1€HU), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnata HeycToiikh (NEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(MCTIOTHUTENS, MPOJABIA, YIIOJTHOMOUYCHHYIO OPTaHU3alUI0 WM YIIOJHOMOYCHHOTO WHIUBUAYATBHOTO
MpeIIPUHUMATES, UMIIOPTEPa) OT WCIIOJIHEHUS BO3JIOKCHHBIX Ha HEro 00S3aTebCTB B HAType Iepe.
HOTpPEeOUTETIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. VI3rotoBuTelb (MCIOJHUTEINb, IPOAABEL, YIIOTHOMOUYEHHAs OPraHU3alysl WIN YIOJIHOMOYEHHBIH
WH/IMBUYaIbHBIA MPEeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTENBCTB WIM 32 HEHAJAJIE)Kalllee MCIOJHEHHE O0SA3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIIOIHEHUE
00513aTeNbCTB WIIM MX HEHAJUIeXKallee MCIOJHEHHE MPOU3O0IIIO BCIEICTBHE HENPEOJOIMMON CUIIbI, a
TAKXKE I10 UHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

5. TpeboBanus moTpebutens o0 yrmiare HEYCTOWKH (TIE€HH), MPETyCMOTPEHHOM 3aKOHOM HIIU
JIOTOBOPOM, TOJUIEKAT yIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOIHUTEINIEM, IPOJABIIOM, YIOJTHOMOUYEHHOMN
OpraHu3aluel WiId YHIOJHOMOUYEHHBIM MHIVBHUIYAJIbHBIM HpPEANPUHUMATENIEM, HMIOPTEPOM) B
JOOPOBOJIBLHOM MOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CYIOM TpeOOBaHMM MOTPEOUTENs,, YCTAaHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBA€T C M3TOTOBUTENSA (MCHOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHu3aluyd WM
YIOJHOMOYEHHOIO  HMHJMBHUIYaJbHOTO IpEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOJIOJIEHUE B
JTOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpEHHUs TpeOoBaHUM moTpedbutens mrpad B pa3Mepe NATHAECAT
IPOLIEHTOB OT CYyMMBI, IPUCYKAECHHON CYJIOM B MOJIb3y NOTPEOUTEIIS.

(B pen. dexnepanpHoOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHreM B 3allUTy MpaB MOTPEOUTENs] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpedutenei (MX accolMallU, COIO3bl) WK OPTaHbl MECTHOTO CaMOYTPAaBIEHUS, MSATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyuclsioTcs YKa3aHHBIM OOBbEIMHEHUSIM (MX acCOLUAIUsM, COI3aM )
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHasa OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIA BCreacTeue
HeJoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuyMHEHHBIH JKU3HU, 370POBBIO WM HUMYLIECTBY IOTpeOUTENsE BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIETITYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
HOJUIEKUT BO3MEILECHHUIO B ITOJIHOM 00bEME.

2. [IpaBo TpebGoBaTh BO3MEUICHHUS Bpela, IPUYMHEHHOTO BCIICICTBHE HEJIOCTATKOB TOBapa (paboThI,
YCJIYFI/I), MMPU3HACTCA 3a JHO6BIM MOTCPICBIIMM HE3aBUCUMO OT TOIr'0, COCTOAI OH B HOOTOBOPHBIX
OTHOIIIEHHUSX C TTPOJABIIOM (MCIIOJIHUTEIEM) WIIH HET.

3. Bpen, mpu4YMHEHHBIH KU3HU, 3[J0POBBIO HIIM HMYIIECTBY NOTPEOUTENS, TOUICKHUT BO3MEIICHUIO,
€CITU Bpel IPUYUHEH B TEUEHHE YCTAaHOBIEHHOT'O CPOKA CITY>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) MOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHU C NMyHKTamu 2, 4
CTaThH 5 HACTOSIETO 3aKOHA CPOK CITYKObI WJIM CPOK TOJTHOCTH, HO OH HE YCTAHOBJIECH, THOO MOTPEOUTEIIO
He ObLIa MPEJI0CTaBIICHA MOJTHAS U TOCTOBEpHAs MH(OPMALIHS O CPOKE CITY>KOBI WITH CPOKE TOAHOCTH, JTHOO
noTpeOuTeNs He OB MPOUH(GOPMHUPOBAH O HEOOXOAUMBIX JIEHCTBUIX MO UCTEUECHUU CPOKA CITY>KOBI MITH
CpOKa TOAHOCTH U BO3MOXKHBIX IMOCHEICTBHUSIX MPHU HEBHINOJHEHUHM YKa3aHHBIX ACWCTBHIA, 1100 TOBap
(pe3ynbTar paboThl) MO UCTEUEHUU ITUX CPOKOB MPEJCTABISECT OMACHOCTH IS )KU3HU U 3JI0POBBS, BpE]
MOJICKUT BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHH €0 TPUYHHEHUSI.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B coOTBETCTBUU C MMyHKTOM | cTaThu 5 HAcCTOsIIEr0 3aKOHA U3rOTOBUTEINb (MCIOJHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITy>KOBI, BPE.l MOJICKUT BO3MEIIICHHUIO B CIIy4ae ero MPUIMHEHUS B
TEUYEHUE JECSTH JIET CO JIHS Nepenadyn ToBapa (padoThl) MOTPeOUTENO, a €ClIU ACHD Mepe/ladyll YCTAaHOBUTD
HEBO3MOKHO, C JaThl H3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIITOJIHEHUS! pa0OTHI).

Bpen, npuunHeHHBINH BCIEICTBHE HEIOCTATKOB TOBapa, MOMAJEKHUT BO3MEIICHHIO MPOJABIIOM WIIH
M3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

Bpen, HpI/IqI/IHeHHblﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WM yCIyru, nOJJICKUT BO3MCUICHHUIO
HUCIIOJTHUTCIICEM.

4. VzroroButenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpEJl, IPUUYUHEHHBIN )KU3HU, 3J0POBBIO
WIA UMYILECTBY MOTPEOUTENS B CBSI3M C MCIIOJIb30BAaHUEM MaTepHalioB, 000pyA0BaHUs, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOMUMBIX Jisi TPOM3BOJCTBA TOBApPOB (BBIMOJHEHHS pPaldOT, OKa3aHHUS YCIYT),
HE3aBHCHUMO OT TOT0, MI03BOJISLI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUM BBIIBUTH UX 0COObIE CBOMCTBA
WJIH HET.

5. UsrotoButens (MCIIOTHUTENH, TIPOAABEI) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAKET, 9TO
BpeJl MPUYMHEH BCJICJICTBUE HEMPEOJOTUMON CHIJIBI WU HapYIIEHUS MOTpPeOUTENeM yCTaHOBJICHHBIX
MIPaBUJI UCIIOJIL30BAHUS, XPAaHEHHSI UIT TPAHCTIOPTHUPOBKHU ToBapa (paboThl, YCIYTH).

Crtatbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  BpeA, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBHE HApPYIICHUS H3TOTOBHUTEIEM
(MCTIOTHUTETIEM, TTPOJIABIIOM, YIIOJTHOMOYECHHOH OpraHu3aliell WIH YIIOJTHOMOYECHHBIM HHIUBUTY ATbHBIM
peIIPUHUMATEIEM, HUMIIOPTEPOM) TIPaB IMOTPEOMTENs, MPEIyCMOTPCHHBIX 3aKOHAMH M IPABOBBIMHU
aktamu Poccuiickoii denepanuu, perympyoIMMA OTHOIIEHUS B 0071aCTH 3aIUThI TIPaB MOTPeOUTENEH,
MOJJICKUAT KOMITGHCAITMM TMPUYUHUTEIEM BpeJa TpH HAJIWYAM €ro BHHBL. Pa3sMep KoMIeHcanuu
MOPAIBHOT'O BpeJia ONMpeAeIIAeTCs CYJIOM 1 He 3aBUCHUT OT pa3Mepa BO3MEIICHHS HMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KoMmneHcanus MopaiabHOT0 Bpe/ia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOI'O
Bpe/ia U TOHECEHHBIX MOTpeOuTeNIeM yObITKOB.

CraTtbsa 16. Hegonyctumble ycnoBusa forosopa, ywemnsowme npasa notpeburens,
3anpetbl M 00A3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperartopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenonmycTuMbIMH yCIOBUSMH JJOTOBOPA, YIIEMIISIOLIMMHU IpaBa NOTPEOUTEIS, SIBISIOTCS YCIIOBHS,
KOTOPBIE HAPYIIAKOT MPABUJIA, YCTAHOBICHHBIE MEXyHApOIHBIMU JoroBopamu Poccuiickoit @enepanuu,
HACTOSALIMM 3aKOHOM, 3aKOHAaMH U IPUHMMAEMBIMH B COOTBETCTBUM C HUMU HMHBIMM HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu, peryaupyroliMid OTHOUICHHS B OOJIACTH 3allUThI MPaB
norpedureneil. Hegomycrumele ycioBus 10roBopa, yeMsIonue npaBa noTpeouTes, HUYTOXKHBI.

Ecnu BxiItoueHre B IOTOBOP YCJIOBHUH, YIIEMIISIONIMX MTpaBa MOTPEOUTEINS, TTOBJIEKIO TPUIUHEHUE
YOBITKOB TMOTPEOUTENI0, OHHM MOAJIEKAT BO3MEUICHUIO MPOJABIOM (M3rOTOBUTENEM, HCIIOTHHUTEIEM,
UMIIOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJHOM O0OBbEME B COOTBETCTBHMHU CO CTaThel 13 HacTosIIero
3akoHa.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'I${ O BO3MCIICHHUHU Y6LITKOB MNOJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH co dHS ero MNpCABABICHUA.

Koncynbrantlntoc: npumedanue.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

[Tomoxenus ct. 16 (B pex. @3 ot 01.05.2022 N 135-D3), ycTraHaBIMBAOIINE IEPEUYCHD HEOMYCTUMBIX
YCIJIOBH JOTOBOPA, YIIEMJISIOIINX ITpaBa MOTPEOUTEISI, PACTIPOCTPAHSIIOTCS HA OTHOIICHUS, BOSHUKIIINE
U3 paHee 3aKJII0UYEHHBIX JOIOBOPOB.

2. K He1omyCTUMBIM yCIIOBHUSAM JOTOBOPA, YIIEMIISIONINM IpaBa MOTPEOUTENs, OTHOCSATCS:

1) ycioBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABILY (M3rOTOBUTENIO, UCIIOJIHUTENIO, YIIOTHOMOYEHHOM
OpraHM3alMy WIA YIOJHOMOYEHHOMY HMHAMBHUIYAJIbHOMY IHPEANPUHUMATEN0, UMIOPTEPY, BIAJENbILY
arperaTopa) mpaBO Ha OJHOCTOPOHHHMM OTKa3 OT HCIOJIHEHHUs O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUH 00s3aTenbeTBa (MpEeaAMETa, LEHbl, CPOKa M MHBIX COIVIACOBAHHBIX C IOTpEOHUTEIEM
YCIIOBMI), 3a MCKIIOYEHHEM CIy4aeB, €CIM 3aKOHOM MM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccniickoit denepanuu nperyCcMOTPEHA BO3MOKHOCTD IIPEAOCTABIECHUs JOTOBOPOM TaKOTr'0 IIPaBa;

2) yCIIOBHsI, KOTOPBIE OIPAHHUYMUBAIOT MPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPHUATBLHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacToAIIero 3akoHa;

3) ycioBus, KOTOpBIE YCTAHABIMBAIOT ISl TOTpeOuTens mrTpadHble CAHKIWKA WM WHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHOM peaTu3aliiy MpaBa, yCTAHOBJIICHHOTO CTaThel 32 HACTOSIIETO
3akoHa;

4) ycioBUs, KOTOPbIE UCKIIIOYAIOT WJIM OIPAHUYMBAIOT OTBETCTBEHHOCTh MPOAABIA (M3rOTOBUTEIIS,
WCIIOJHUTEINS,  YIOJHOMOYEHHOW  OpPraHu3aluyd  WIA  YHOJHOMOYEHHOTO  MHAWBUIYaJTbHOIO
npeInpuHUMAaTeNsl, WMIIOpTEpa, BIaJeNblla arperatopa) 3a HEHUCIONHEHHWE WIM HEHaJJexaliee
UCTIOJTHEHUE 00513aTENbCTB 110 OCHOBAHUSM, HE TIPELyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIIOBINBAIOT IPUOOPETEHHE OTHIUX TOBAPOB (paboT, yciyr) 00s3aTeIbHBIM
npuoOpeTeHNeM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCJIE MPEeIyCMaTpHBAIOT O0s3aTeNbHOE
3aKIII0YEHHE UHBIX JOTOBOPOB, €CIIM MHOE HE PEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUsA, KOTOpbIE TMPEAYCMATPUBAIOT BBIIOJHEHUE JOMOJHUTEIBHBIX paldoT (OKa3zaHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHS COTJIacHs TOTPEeOUTENS;

7) ycioBus, KOTOpblE OTpaHMYMBAIOT YCTAHOBIEHHOE cTaThel 16.1 Hacrosmero 3akoHa MpaBoO
noTpeOuTess Ha BRIOOp criocoda M popMbI OTIATH TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpBIE COJIEPKAaT OCHOBAHHS JIOCPOYHOTO PACTOPIKEHHUS JOTOBOpa MO TPEeOOBAHHUIO
npojaBlia (MCHOJHUTENS, BiaAeNblla arperaropa), He MPEeIyCMOTPEHHbIE 3aKOHOM WJIM HHBIM
HOPMaTHBHBIM ITPaBOBBIM akToM Poccuiickoit dexnepanuu;

9) ycroBus, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT MPABO BIOOpA BH1a TPEOOBAHUI, MPEAYCMOTPEHHBIX MyHKTOM
1 crareu 18 u mynkToMm 1 crathu 29 HacTosmIero 3akoHa, KOTOPHIE MOTYT OBITH TPEBSIBICHBI TIPOIABITY
(M3rOTOBUTENO,  UCHOJIHUTENIO,  YINOJHOMOYEHHOW  OpraHu3aluyd  WIM  YIOJHOMOYEHHOMY
WHAUBUAYATbHOMY TPEANPUHUMATEN0, HUMIIOPTEpPY) MNpH TMPOAaXe TOBAPOB (BBINONHEHUU pPaboT,
OKa3aHUU YCJIYT) HEHaJUIeXKAaIllero KauyecTna;
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11) ycioBusi, KOTOpbIe YCTaHABIMBAIOT 0053aTENIbHBIN 10CYA€OHBII MOPSAIOK PACCMOTPEHUS CIIOPOB,
€CIIU TaKOH MOPAJOK HE MIPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE YCTAHaBIUBAIOT [UIsl MOTpeOUTENsT OOS3aHHOCTh MO JIOKa3bIBAaHHUIO
OTpeieIEeHHBIX 00CTOSATENBCTB, OpeMs JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpBIE OTIPaHUYMBAIOT TOTPEOUTENSI B CPECTBAX M CIIOCOOAX 3aIUTHl HAPYIICHHBIX
pas;

14) ycnoBusl, KOTOpbIE CTaBAT YJOBJIETBOpPEHUE TpeOOBaHUI MOTpedUTeNnell B OTHOIIEHUH TOBApOB
(pabot, yciyr) ¢ HemOCTaTKaMH B 3aBUCUMOCTH OT YCIIOBHI, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapOB

(pabor, yciyr);

15) uHBlE yCIOBHA, HapylIAOLIME IpaBUJIa, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHU JIOTOBOpaMHU
Poccuiickoit @enepanny, HACTOSIIUM 3aKOHOM, 3aKOHAMHU M NMPUHUMAEMbIMH B COOTBETCTBUU C HUMH
WHBIMU HOPMaTUBHBIMH IIPABOBBIMM akTamu Poccuiickoil @epepanny, peryJMpyOmUMA OTHOIIEHUS B
00J1aCTH 3alUTHI NIpaB MOTpeduTeNe.

3. IlponaBen (MCIONHUTENb, BIAJENEl] arperaropa) HE BIIpaBe OTKa3blBaTh B 3aKIIOYCHHUHU,
UCIIOJIHEHUH J0rOBOPA, HAIMIPABJICHHOTO Ha MpUOOpPETEeHHE OAHMX TOBapoB (padoT, yciyT), MO MPUUYHHE
OTKaza TMOTPeOUTENIsI B TPHOOPETEHHWH WHBIX TOBapoB (paboT, ycayr). YOBITKH, TpPUYUHEHHBIC
NOTPEOUTENIO BCIEACTBUE HAPYLICHHs €ro ImnpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MTPOAABIIOM (UCIIOTHUTEIIEM, BIIAJICNBIIEM arperaropa) B MoJIHoM o0beMe.

3anpemiaercs yI0BICTBOpPEHHE TpeOOBaHU OTPpEeOUTENICH B OTHOIIIEHUH TOBApOB (paboT, yCiIyT) ¢
HEJOCTaTKaMH CTaBUTh B 3aBHCHMOCTH OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTAaTKaMu TOBapoB (pador,

yCIIyT).

3ampemaercss 0TKa3 B 3aKJIIOYEHHUH JIOTOBOpPa M BO BHECEHMM HM3MEHEHHUI B JIOTOBOp B Cllyyae
IIPaBOMEPHOI'0 YKa3aHUs MOTpeOUTENIeM Ha HEAONMYCTUMBIE YCIOBHS JOTOBOpa, YUIEMIISIOIIME IpaBa
noTpeduTeNs, B LEISIX UCKIIOUEHNs Takux ycioBull. [Ipu npenwsBineHnu notpedurenemM tpedoBaHus oo
UCKJIIOUEHUM U3 JIOrOBOpa HEAOMYCTHMBIX YCJIOBHUH JIOrOBOpa, YHIEMJISIOIIMX IIpaBa IOTpeOHTEs,
yKa3zaHHOe TpeOOBaHME MOJUIEKHUT PACCMOTPEHUIO B TEUEHUE JIECATH THEH CO JHS €ro MpelbsBICHUS C
00s13aTeIbHBIM U3BELIEHUEM MOTPEOUTEINS O PE3yNbTaTax PaCCMOTPEHMSI U MIPUHITOM MOTHUBUPOBAHHOM
PELICHUHU 0 CYLIECTBY YKa3aHHOI'O TPEOOBaHMSL.

[Tponaser (MCIIONHUTENB, BIIAJIENEl] arperaTopa) He BIpaBe 0e3 MOIydeHUs COrJIacusl MOTPeOUTeNs
BBINOJIHATE JIOMIOJHUTEIbHBIE Pa0OTHl (OKa3bIBaTh JOMOJHHUTEIbHBIE yCIyru) 3a miaaty. Ilorpeburens
BIIpaBE OTKA3aThbCsl OT OILIaThl TaKuxX padoT (yciyr), a ecilid OHM OIUIaueHbl, BIlpaBe MOTpeOOBaTh OT
pojaBLa (MCIOIHUTENS, BIaIeblia arperaropa) Bo3Bpara yIjiayeHHON CyMMBI.

Cornacue moTpeOUTENsT Ha BBINOJHEHHUE JOTIOJHUTEIBHBIX pabOT (OKa3aHWE JOTOTHHUTEIbHBIX
yCcIyr) 3a Tuiaty ohOopMISIETCs MPOAABIIOM (HMCIIOJIHUTENEM, BIIAACTBIIEM arperaropa) B NMHUChMEHHON
dopme, ecit HHOE HE MPEyCMOTPEHO 3aKOHOM. OO0s3aHHOCTH JI0KA3aTh HAJMYUE TAKOTO COTJIACHS MU
00CTOATENHCTBA, B CUITy KOTOPOT'O TAKOE COTIIacHe He TpeOyeTcs, BO3NaraeTcsi Ha mpo/iaBiia (MUCIOIHUTES,
BJIAJICIIbIIA arperaTopa).

4. Tlpomaser (MCHOJIHUTENb, BIAJENEl] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

3aKJIFOUYEHUH, UCTIOIHEHUH, U3MEHEHUHU UJIH PACTOPKEHUH JOTOBOpa C MOTPEOUTENIEM B CBSI3U C OTKAa30M
NOTPEeOUTENST MPENOCTaBUTh IMEPCOHAIBHBIC JAaHHBIC, 32 HCKIIOUYEHUEM CIIydaeB, €CIHU OOS3aHHOCTb
MPEIOCTAaBICHNUST TaKUX JaHHBIX IPEAYCMOTpEeHa 3akoHoAaTenbcTBOM Poccuiickon denepauun wnum
HEMOCPEICTBEHHO CBSI3aHa C UCIIOJIHEHHUEM JIOTOBOPa C TOTPEOUTEIEM.

[Tpu nmpenwsiBieHUU moTpeduTeneM TpeOOBaHUS O MPEIOCTABICHUN HHQPOPMAIMH O KOHKPETHBIX
NPUYMHAX ¥ IPABOBBIX OCHOBAHUAX, OIPEICISIFONIMX HEBO3MOXKHOCTh 3aKIIOUCHUS, HCIIOTHCHHUS,
U3MEHEHUS WM PACTOPKEHHs OTOBOpa 0€3 MPeIOCTaBJIICHUS MEPCOHAIBHBIX JIAHHBIX, B MHCHMEHHOM
dopme (B ToM urcie B popme IIEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTEINb, BIaIENel] arperaropa)
JOJDKCH TIPEOCTaBUTh TaKyr WH()OPMAIMIO B TCUCHUE CEMU JIHEH CO JIHS NMPEAbSBICHUS YKa3aHHOTO
TpeOOBaHMS.

[Iponaser (MCIOTHUTENb, BIIAAENEL arperaTopa) NpeaocTaBiseT HHPOPMAIUIO TOTPEOUTENIO B TON
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHME MOTPEOUTENsT O TPEAOCTaBICHUU UHGOPMAIIUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUSX, OMPEIENSIONINX HEBO3MOXXHOCTh 3aKIIOUEHUs,
UCTIOJIHEHUS, U3MEHEHUS UM PaCTOPKEHUS JOTOBopa 0e3 IMpea0CTaBIeHHs IEPCOHATbHBIX JJAHHBIX, €CIH
MHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu nmpeawsBieHun notpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH MHPOPMAIMK O KOHKPETHBIX
NpUYMHAX M TPABOBBIX OCHOBAHHUAX, ONPEIEISIOIIMX HEBO3MOKHOCTh 3aKJIOUEHHUS, HCIOJHEHUS,
U3MEHEHHUS WM PAaCTOPKEHHsI JOroBopa 0e3 MpeoCTaBIeHHs NEPCOHATBHBIX JaHHBIX, B YCTHOH (opme
Takas uH(popMalus JoKHA OBITh IPEI0CTaBlIeHA HE3aMeATUTENBHO.

CtaTtbs 16.1. ®opmMbl M NOPAAOK ONMaThl NPU NpoAaxe TOBapoB (BbINOJIHEHUM paboT,
oKasaHuu ycnyr)

(BBeneHa ®PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponaBery (MCTIOIHUTENB, BIAJENEl arperaropa B ciaydae UCHOIb30BaHUs B CBOEH AEATEIbHOCTH
HAJIMYHBIX PACUYETOB C MOTpeOHuTENIeM) 00s13aH 00ECTIEYTh BO3MOKHOCTh OILIAThl TOBAPOB (paboT, yciIyr)
IyTEM HCIOJIb30BaHUSI HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJMYHBIX PAacyETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. depepanpHoro 3akoHa oT 31.07.2020 N 290-03)

OO6s13aHHOCT 00€CIeYUTh BO3MOXHOCTH OIUIAThl TOBapoB (palboT, ycClyr) ¢ HCHOJIb30BAaHUEM
HAllMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAaIMOHAIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha NpoJaBla (MCIIOJHUTENS, BIAJAEbla arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3ai TOBapOB (BBIOTHEHUs paldOT, OKa3aHWS YCIYyT) 3a MPEANISCTBYIONIMNA KaJeHIAPHBIA TOJ
IPEBBIIACT ABAATH MUJIJIMOHOB pyOIIei.

(B pen. depepanpHoro 3akoHa oT 31.07.2020 N 290-03)

Ecnu mecto omnatel ToBapoB (paboT, yClIyT) HAXOAUTCSA B MECTE, TJI€ HE NMPEAOCTABIISIIOTCS yCIyTH
JOCTyNa K TOABM)KHOM paauoTene@oHHOW cBs3M U (MJIM) CpPeACTBAM KOJIJIEKTMBHOIO JIOCTYNa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHeT", mpojaasel] (MCIOJIHUTENb) OCBOOOXKIAeTCs
OoT OOS3aHHOCTH O00€CIeYNTh B OTOM MECT€ BO3MOXHOCTh OIUIaThl TOBapoB (pabort, yciyr) c
UCIIOJIb30BAHNUEM HAIlMOHAIBHBIX IJIATEXHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)KI[3.CTCH OT O0O0S3aHHOCTU OO0ECIEUUTh BO3MOXKHOCTH OILJIATHI TOBApOB C
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

UCIOJb30BAHUEM HAIIMOHANBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peaM3aiud TOBApOB B KOTOPOM COCTABJIIET MEHEE MMATH MIIIMOHOB pPyOJied 3a MpeAmecTBYIOIHA
KaJICHJIAPHBINA IO/,

(m. 1 B pea. @enepanpuoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyT) MOMKET MPOW3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHHEM IMpoJiaBlia (MCHOJHUTENSI) IyTEM pPACUETOB 4Yepe3 CyObEKTOB HALMOHAJIBHOMN IIaTeXKHOU
CHUCTEMBI, OCYIIECTBIIIOIIMX OKAa3aHUE IIIATEKHBIX YCIYT B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccniickoit ®enepanuu O HANMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBIICHO
(denepalbHBIMU 3aKOHAMH UM MHBIMU HOPMAaTHUBHBIMU MTpaBoBbIMU akTamMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIIyT) HaIMYHBIMH JCHEKHBIMH CpEICTBAMHU 0053aTeNIbCTBA
noTpedutens mepea NpoAaBIOM (HCIOTHHUTENIEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEACTB C MOMEHTA BHECCHHS HAIMYHBIX JCHEKHBIX
CpencTB TpoaaBily (WUCMONHHUTEN) JIMOO TUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY
JEeSITeNILHOCTD IO MPUEMY IMIaTeKed PU3NISCKUX JTHII.

[Tpu omate TOBapoB (paboT, yCIIyT) IMMyTeM NepeBoia MPEIOCTABISIEMBIX MTOTPEOUTEIIEM HATHIHBIX
JICHEKHBIX CPEJICTB 0€3 OTKPHITHS OAHKOBCKOTO cCUeTa 00s3aTeIhCTBA MOTPEOUTENS Mepel MpoaaBIoM
(MCTIONTHUTETIEM) TI0 OTUIaTe TOBApOB (paboT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTa BHECEHHUsS MOTPEOUTENIeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOU
opraHu3aruu JJu00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMNUM JeATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepanny 0 HALIMOHAIBHOM IUIATEXKHOM CUCTEME.

[Tpu orutate ToBapoB (pabot, yciryr) myTeM MepeBojia ACHEKHBIX CPEJICTB B pPaMKax IMPUMEHSIEMbIX
¢dbopM Oe3HaTMYHBIX PacYETOB 00s3aTeILCTBA MOTPEOUTENS TIepe] TPOJaBIOM (MCIIOIHUTENEM) MO OIIaTe
TOBapoB (PaboT, YCIIyT) CUNTAIOTCA WCIOJHEHHBIMU B CyMME, YKa3aHHOM B paclopsKeHUU O MEepeBojie
ACHCKHBIX CPEACTB, C MOMCHTA MNOATBCPKACHHUA CIro HCIOJHCHUA O6CJIy7KI/IBaIOIIIeI71 HOTpe6I/ITeJI$I
KPEIUTHOW OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciayr) MpoAaBLy (MCHOIHUTENIO) 3allpELIeHO YCTaHaBIMBAaTh B
OTHOILIEHUH OJTHOT'O BUJIa TOBAPOB (paboT, yCIIyT) pa3iuyHbIe IIEHbI B 3aBUCMOCTH OT CII0c00a WX OIJIaThl
MOCPEACTBOM HAJIMYHBIX PACUETOB WJIM B paMKaxX MPUMEHsIeMbIX (popM Oe3HaTMYHBIX PAaCUETOB.

5. TlpomaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y MOTpeOuTeNs YOBITKH,
BbI3BaHHBIE HAapYyIIEHUEM TPeOOBaHUH MMyHKTa | HACTOSIIEH CTaThU.

Cratbsa 17. CynebHas 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpedUTENEH OCYIECTBISETCS CYAOM.

3amura paB NOTpeOUTeNel yCIIyT, OKa3blBaeMbIX (PMHAHCOBBIMHU OPraHU3ALUSAMU, OPTraHU3YOIMMU
B3aMMO/ICHCTBHE C YIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTeneii GUHAHCOBBIX YCIYT B COOTBETCTBUU C
QenepanbHbiM  3aKOHOM "OO  yIIOJIHOMOYEHHOM 110 TpaBaM NoOTpeOHuTeneid (QUHAHCOBBIX ycuyr",
OCYILECTBIIsICTCSA ¢ 0OCOOEHHOCTSIMM, YCTAaHOBJIEHHBIMU yKa3aHHbIM DeiepaibHbIM 3aKOHOM.
(a63an BBeneH denepanbuHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vckm o 3ammuTe mpaB MOTpeduTeNeil MOTyT OBITh MTPEIbSBICHBI 10 BEIOOPY MCTIA B CYJI TIO MECTY:
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

HaXO0XJICHUS OPTaHU3allNHY, & €CJIM OTBETYUKOM SIBIISIETCS] HHAWBHTY alIbHBIN MPEANPUHUMATEND, - €T0
JKHUTENILCTBA;

KUTCIIBCTBA UJIU Hpe6I>IBaHI/I$I ucrua,
3aKJIFOYCHUA UJIW UCITIOJIHCHUS JOr0BOpaA.

Ecnu uick kK opraHu3anyy BITEKAeT U3 JAeSITeTbHOCTHY e¢ (PriTnaia uiiv MpeiCTaBUTENbCTBA, OH MOXKET
OBITH MIPEABSIBIICH B CYyJI IO MECTY HaXOXKJICHUS €€ (puiIraia uiv mpeIcTaBUTEIIbCTBA.
(m. 2 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

3. TloTpeOuTenu, WHBIE HCTIHI 1O KCKaM, CBS3aHHBIM C HapyIICHHEM TMpaB MOTPEOUTEINICH,
OCBOOOXKMAIOTCSA OT YIUIaThl TOCYJapCTBEHHOW TIONIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickoii @enepanuu o Hajorax u cOopax.

(m. 3 B pen. @eaepanpHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEA NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTensa npm obHapyXeHMU B TOBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[lotpeburens B ciiydae oOHapyKeHHsI B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BbIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM jkK€ MapKHU (ITUX Ke MOJIENU U (W) apTHKYJIa);

noTpeboBaTh 3aMEHBI Ha TAKOM e ToBap APYro Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIUM
NepepacyeToM NOKYIMHOU 1IEHbL;

noTpedoBaTh COPa3MEPHOTO0 YMEHbBIIICHHS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEJIMTEIBHOIO 0€3BO3ME3THOTO0 YCTPAaHEHUS HEJOCTAaTKOB TOBapa WU
BO3MEIICHHSI PACXO/I0B HA MX UCIPABIEHUE MOTPEOUTENEM TN TPETHUM JTUIIOM;

OTKa3aTbCsl OT MCIOJHEHHUs JOTOBOpa KYIUIM-TPOJAXU U MOTPeOOBAaTh BO3BpATa YIJIAUCHHOW 3a
ToBap cyMMmbl. [lo TpebGoBaHMIO IpoAaBIa M 3a €ro cuyeT MOTpeOUTEeNb JTOJKEH BO3BPAaTUTh TOBAap C
HEJOCTaTKaMH.

[Tpu 3TOM noTpeduTeNs BIIpaBe NOTPeOOBATH TAK)KE MOTHOT'O BO3MEIICHHS YOBITKOB, IPHYNHEHHBIX
€My BCIEICTBHE IPOJAXH TOBapa HEHAISKAIIEro KadecTBa. YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTQHOBJICHHbBIE HACTOSALIMM 3aKOHOM JJIS Y IOBJIETBOPEHMSI COOTBETCTBYIOIIUX TPEOOBAHUI TOTpEOUTENIS.

B OTHOIIEHWH TEXHUYECKH CJOXKHOrO TOBapa NOTPeOUTENs B ciydyae OOHApyKEHHs B HEM
HEJIOCTaTKOB BIIPABE OTKA3aThbCsl OT WCIIOJHEHUS JOTOoBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUTa4€HHOM 3a TaKOW TOBap CyMMBbI JIMOO MPEIbSIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ATOH K€ MapKH
(Mozenu, apTUKy1a) WM Ha TaKOM e ToBap Apyroid Mapku (MOJENM, apTHKYJa) ¢ COOTBETCTBYIOLIUM
nepepacueToM MOKYIHOM IIeHbl B T€UEHHME MATHAALATA JTHEH co AHS Mepenadd MOTpPeOUTENI0 Takoro
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

ToBapa. [lo ucTeueHUM 3TOTO CpoKa ykazaHHbIE TPEOOBAHMS MOAJEKAT yIOBJIETBOPCHHUIO B OJHOM U3
CIIEYIOIUX CITyYaeB:

oOHapy )KeHHE CYIIECTBEHHOT'O HeIOCTaTKa TOBapa;
HapyIlIeHHE YCTAaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHUE KaXJOro Troja TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0Oojiee 4eM TpUIlaTh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iNdHbIX
HEJIOCTATKOB.

[lepedyeHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepxkaactcs [Ipasurensctsom Poccuiickon denepanuu.
(m. 1 B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B TyHKTE | HACTOALIEH CTaThH, IPEIBABIAIOTCA NOTPEOUTENIEM IPOIABILY
00 YHOHHOMO‘-IeHHOﬁ opraHu3anvu UJin yInoJJHOMOYCHHOMY MHAUBUAYAJIbHOMY IMPCATIPUHUMATEIITO.
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [orpeOuTens BIpaBe MpenbsIBUTh TPEOOBAHMS, YKa3aHHbBIC B a03aliax BTOPOM U IMATOM ITyHKTa |
HACTOSIICH CTaThbW, W3TOTOBUTENIO, YIOJHOMOUYEHHOW OpraHu3alud WIH  YIOJHOMOYEHHOMY
UHUBUAYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTto mpenbsiBieHus 3TUX TpeOOBAHUM MOTPEOUTENh BIpPaBE BO3BPATHUTh M3TOTOBHUTENIO WU
UMIIOPTEPY TOBAP HEHAJUICKAIIETO KAUueCTBa M MOTPeOOBATh BO3BPATA YILUIAYCHHOH 33 HETO CYMMBL.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ytpatun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHME y mNOTpeOUTENs KacCOBOIO MWJIM TOBAPHOTO 4YeKa JUMOO HMHOro JIOKYMEHTa,
yaocToBepsitouX (GakT M YCIOBHMS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHMEM Uil OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[Iponasen (M3roTOBUTEND), YIIOJTHOMOYEHHAss ~ OpraHu3aius  WIW  YIOJHOMOYEHHBIN
WH/IMBUYAIBHBIA TpeANPHHAMATENh, UMIIOPTEP OO0SM3aHBI MPUHSATH TOBAp HEHAIJIC)KAIIETO KauecTBa y
noTpeduTens U B ciaydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cmopa o mpuynHAaX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTENH),
YIIOJIHOMOYEHHAs! OPraHu3alus UK YIOJTHOMOYEHHBIN MHAUBUIAYATbHBIN MpeITpUHUMATEb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTHU3Y TOBapa 3a CBOW CUET. DKCIEpPTH3a TOBapa IMPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIe cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa Ui YJIOBJIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuit morpedutesns. [lorpedburens BripaBe MPUCYTCTBOBATH MPHU MPOBEICHUH 3KCIIEPTU3HI TOBApa U
B CJTydae HECOTJIaCHsl C €€ pe3yJIbTaTaMH OCITOPHUTH 3aKIFOUEHHUE TAaKOW IKCIIEPTU3BI B CYJCOHOM MOPSIIKE.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecimu B PE3YIBbTATC SKCICPTU3LI TOBApa YCTAHOBJICHO, YTO €ro HEAOCTATKM BO3HUKIIM BCJICACTBHC
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

00CTOSATENBCTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel (M3rOTOBUTEND), MOTPEOUTENb 00s3aH BO3MECTUTH
pojaBLy (M3rOTOBUTENO), YIIOJIHOMOYEHHON OpPraHU3alMM WIM YIIOJTHOMOYEHHOMY MHJNMBHyabHOMY
OpeIIPUHUMATENI0, HUMIIOPTEPY pacxoAbl Ha MPOBEACHUE OSKCIEPTH3bl, a TaKXKe CBA3aHHBIE C €€
MPOBEJICHIEM PAcXO0/Ibl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENb), YIOJHOMOYEHHAas OpraHM3alldsg WIM  YHIOJHOMOYEHHBIH
WHAUBUAYAIbHBI NpEANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, HAa KOTOPBIA HeE
YCTAHOBJIEH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENh JOKAXET, YTO OHM BO3HUKIMU 0 Mepeaayd ToBapa
HOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(B pen. dexnepanpHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu ToBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTUWHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAsl OpraHu3alys WK YIOJHOMOYEHHBI WHANBHUYAIbHBIM IPEIIPUHUMATEb, UMIIOPTED
OTBEYAET 3a HENOCTATKH TOBapa, €CIAM HE JOKaXeT, YTO OHM BO3HMKIM IIOC]IE€ IepeJadyd ToBapa
NOTPEOUTENI0 BCIEACTBHE HApyIIEHHUs NOTPeOUTENEM TNPaBUJ MHCIOJNb30BAHUS, XpPAaHEHUs WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIUL] WU HETIPEOIOJIUMOM CHIIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. locTaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJsiee MATH KUIOrpaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMEHbl U (MJIM) BO3BPAT MX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMU M 3a CUET IMpoJaBlia
(I/ISFOTOBI/ITGHH, yrIOJIHOMO‘ICHHOﬁ opraHu3anvun HJIN YIOOJIHOMOYCHHOT'O HHAWBUIYAJIBHOI'O
MpeANPUHUMATENIS, UMIIOpTepa). B ciydae HeMCIoMHEHUS TaHHON 00s3aHHOCTH, a TAKXKE MPU OTCYTCTBUN
npojaBLa (M3rOTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alMM WM YHOJHOMOYEHHOI'O WHIMBMYaIbHOIO
peIIPUHNMATES, UMIIOPTEPA) B MECTE HAXOKCHUS MMOTPEOUTENS TOCTaBKa M (MJIH) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYILECTBIIATHCS noTpedureneM. IIpu 3Tom npojasen (M3roTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3alidsi WM YHOJHOMOYEHHBIH WHAWBUIyAJIbHBIA NpeANpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JJOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsaBreHUss norpeodutenemMm TpeGoBaHMM B OTHOLUEHUMU
HeJoOCTaTKOB TOBapa

1. ITorpeOuTens BpaBe NpeabsIBUTH IPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOoBaHUS
K IIPOJaBIy (M3rOTOBUTENIO, YIIOJHOMOYEHHON OpraHU3al[ii WM YIIOJTHOMOYEHHOMY MHAWBHIyaIbHOMY
IpEANPUHUMATEI0, UMIIOPTEPY) B OTHOLIEHUH HEIOCTAaTKOB TOBApa, €CIIM OHU OOHApy)KEHbI B TEUEHHE
rapaHTUHHOIO CPOKa WJIM CPOKA TOAHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmEHWH TOBapoOB, HA KOTOPBIC TApAaHTUHWHBIE CPOKU WJIU CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
noTpeduTenhb BIIpaBe MPEIbsIBUTh yKa3aHHbIE TPEOOBaHHUS, €CIIM HEIOCTAaTKU TOBApPOB OOHAPYKEHBHI B
pPa3yMHBIN CPOK, HO B MpejeNiax ABYX JIET CO JTHS Mepeaaud UX MOTpeOUTeNto, eciid 0oJiee JIUTENIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIA JIOTOBOPOM.

(m. 1 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

2. I'apaHTUHHBIN CPOK TOBapa, a TaKKe CPOK €ro CIyXObl UCUUCISETCS CO JIHA Mepefadu ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

NOTPEOUTEIIO0, ECITM HHOE HE MPElyCMOTPEHO TIoroBopoM. Eciin ieHb nepeiaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH HCUUCIISIFOTCS CO THSI U3TOTOBIICHUS TOBApa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

s ce30HHBIX TOBapoB (0O0yBM, ONEXIbI W TPOUYMX) OTH CPOKH HCUYHCISAIOTCA C MOMEHTa
HACTYIUICHHUS! COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENESAETCS COOTBETCTBEHHO
cyosekramu Poccuiickori ®denmepanuu  ucxons U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXIACHHS
noTpeOuTeNei.

[Tpu mpogake ToBapoB 1o oOpas3iam, MO MOYTe, a TAKKE B CIy4YasX, €CITM MOMEHT 3aKITFOYCHHUS
JIOTOBOpa KYIUTH-TIPOJIA)KH W MOMEHT IIepellayd ToBapa MOTPEOWTETI0 HE COBIAJAIOT, OTH CPOKH
UCYMCIISIIOTCSA CO JHS JIOCTaBKM ToBapa HoTpeOuTento. Ecim MmoTpeOuTeNns JHIIEH BO3MOXKHOCTH
HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSATEIHCTB, 3aBUCAIIUX OT IMPOAaBIa (B YACTHOCTH, TOBAp HYKAaeTCA
B CITCIUAIBHON YCTaHOBKE, TIOJIKITIOUCHHUH WU COOpKE, B HEM HMEIOTCS HEJIOCTATKH ), TAPAHTHHBIN CPOK
HE TeYeT JIO YCTPaHCHHs NPOJABIIOM TaKHX OOCTOSTENbCTB. ECIM JeHb JIOCTaBKH, YCTaHOBKH,
MOJKIIOUEHUS,, COOPKM TOBapa, YCTPAHEHHUs 3aBUCSIIMX OT MPOJaBIa OOCTOSTENLCTB, BCIEACTBHE
KOTOPBIX TOTPEOUTEh HE MOXKET HCITOJIb30BATh TOBAP MO0 HA3HAYCHUIO, OMPEICIIUTh HEBO3MOXHO, ITH
CPOKH UCYHCIISIOTCS CO JTHS 3aKITIOUSHUS JIOTOBOPA KYTLIH-TIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03ar1 uckiroyeH. - Geaepanbubiit 3akoH oT 17.12.1999 N 212-D3.

CpOK TOOAHOCTHU TOBapa OmnpeacIACTCAa NMEPUOAOM, UCHUCIIAEMBIM CO AHA H3TOTOBJICHHA TOBapa, B
TCYCHUC KOTOPOTI'O OH NPUT'OACH K NUCII0JIb30BAHUTO, NI HaTOﬁ, A0 HACTYIJICHU A KOTOpOI\/’I TOBAp MPUTOACH
K UCITIOJIB30BaHMIO.

[IpomomKUTENBHOCTh CpPOKa TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATH  0O0S3aTEIHLHBIM
TpeOoBaHMUAM K 0€30MaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOT'YT YCTaHABJIMBATHCA HA KOMIUICKTYIOIINE U3LCIUSA U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. |'apaHTHIHbIE CPOKM HA KOMIUIEKTYIOIINE U3JIENINS U COCTABHBIE YAaCTH UCUUCIISIFOTCS
B TOM K€ IIOPSKE, YTO U TAPAHTUNWHBINA CPOK HA OCHOBHOU TOBAp.

I"apanTHiiHBIE CPOKM HA KOMILIEKTYIOIIHNE U3JIENIHS] U COCTABHBIE YAaCTH TOBApa CYUTAIOTCSA PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JENINE, €CIM MHOE HE YCTAHOBJIEHO JOroBOpoM. B ciydae, eciu Ha
KOMILJIEKTYIOIEE M3JCIINE M COCTABHYK) YacThb TOBapa B JIOTOBOPE YCTAHOBJIIEH TapaHTUWHBIA CPOK
MEHbBIIEH MPOJOJKUTENLHOCTH, YEM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JIENHE, MOTPEOUTENh BIIpaBe
IpPEIbABUTh TPEOOBAHMs, CBA3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOIIErO U3JENUsl U COCTaBHOW YacTH
TOBapa, MpU UX OOHAPY)KEHUH B TEUCHUE TapaHTHUIHOIO CpOKa HAa OCHOBHOE H3/EIHE, €CId MHOE HE
IIPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH rapaHTHHHBIA CPOK OONIBIICH MPOJOIKUTEIEHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENHh BIIPABE MPEABIBUTH TPEOOBaHMS B OTHOLIECHUH
HEJI0CTaTKOB TOBapa MpHU YCIOBHH, YTO HEJOCTATKH KOMILJIEKTYIOLIErO U3AeIHsl OOHApy>KEHbl B TEUEHUE
rapaHTUMHOIO CPOKA Ha 3TO U3JEIINE, HE3aBUCUMO OT UCTEUEHHUs TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

4. CpokH, yKazaHHbIE B HACTOSILEH CTaThe, JOBOJATCS 10 CBECHHs MOTpeduTes B MH(popMaIu o
TOBape, MPEJOCTABIIIEMON MOTPEOUTEIIO B COOTBETCTBHUH €O craThei 10 HacTosmero 3akoHa.

5. B caydasix, korjia npeayCMOTPEHHBIN JOTOBOPOM IFrapaHTUUHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKH TOBapa OOHApyKEHbI MOTpedUTeNIeM MO UCTEYCHUH TapaHTUHHOTO CPOKa, HO B Mpeaenax
JBYX JIET, TOTPEOUTENb BIpaBe MPEAbSIBUTH MPOJABIYYy (M3TOTOBUTEINIO) TPeOOBAHMUS, MIPETYCMOTPCHHBIE
ctarbeil 18 Hacrosiiero 3akoHa, €ClM JOKaXKeT, YTO HEJAOCTAaTKU TOBAapa BO3HUKIMU JO €ro mepenadu
NOTPEOUTENIO WU TTO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(m. 5 BBenen PenepanbHbM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cirydae BBISIBIICHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOWTENb BIPABE NMPEIbSIBUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3allid WM YIOJHOMOYEHHOMY  WHJUBHIyaJTbHOMY
MpeIpPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHHH TaKUX HEIOCTATKOB, €CIU
JIOKaXET, YTO OHU BO3HUKIIU JI0 MEepeadyn ToBapa MOTPEOUTENIO UM TI0 MPUYUHAM, BO3HUKIIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHUE MOXKET OBITh MPEIBABICHO, €CITM HEIOCTATKH TOBapa 0OHAPYKEHBI 110
MCTCUCHUH JBYX JIET CO JHA Mepeadn TOBapa MOTPeOUTEN0, B TEUEHNE YCTAHOBICHHOTO Ha TOBAP CPOKa
CITy)OBbI WJIM B TEUYCHHUE JCCATH JIET CO JHS IMepelayd TOBapa MOTPEOUTENIO B Clydae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Ecmi ykazaHHoe TpeOoBaHHME HE YJOBJICTBOPEHO B TEUCHHUE JIBAJIATH JHEH CO JTHS €ro
MpeIbABICHHUS MOTpedUuTeIeM WM OOHApYKEHHBI MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
MOTPeOUTENb 10 CBOEMY BHIOOPY BIIPABE MPEAbSIBUTH U3TOTOBUTEIIO (YIIOJTHOMOUYEHHOM OpraHu3aliuy Win
YIOJITHOMOYEHHOMY HWHJAWBUAYAJTLHOMY MPEANPUHUMATEI0, HMIOPTEPY) HHBIE MPEIyCMOTPEHHBIC
OyHKTOM 3 crathu 18 Hactosmero 3akoHa TpeOOBaHMUS WJIM BO3BPATHTh TOBApP HW3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHu3allid WM YHOJHOMOYEHHOMY WHAMBUIAYATBHOMY MPEINPUHUMATENIO,
UMITOPTEPY) U MOTPEOOBATh BO3BpaTa YIIAYEHHOU IEHEKHON CYMMBI.

(m. 6 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa u3rotoButenem (npoaasBLoOM,
YNONMHOMO4YEHHOMN opraHusauuen wnu YNONMHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTernem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONPE/AEICH B MUCbMEHHON (hopMe cornaiieHnemM
CTOPOH, 3THU HEIOCTaTKU JOJKHBI OBITh YCTpPAHEHbl W3TOTOBHUTENEM (MPOAABLIOM, YIMOIHOMOYEHHOU
OpraHu3alMel WiIM  yINOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeUIUTENIbHO, TO €CTh B MUHMMAJIbHBIM CPOK, OOBEKTHMBHO HEOOXOIUMBIN JJIsl MX YCTpPaHEHHs C
y4e€TOM OOBIYHO MpUMeHseMoro crnocoba. Cpok yCTpaHEHUsI HEIOCTaTKOB TOBapa, ONpeAessieMblid B
IUCbMEHHOMN (hopMe COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIATE COPOK MATh JHEH.

B cnydae, ecnu Bo BpeMst yCTpaHEHHsI HEAOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYyAyT
YCTPAaHEHBI B OMPECICHHBIA COTIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHUE O
HOBOM CPOKE yCTpaHEHHUs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JJIsi yCTPaHCHUS
HEJOCTAaTKOB TOBapa 3amacHBIX YacTel (IeTaseil, MaTepuanoB), 000pyA0BaHUS WM TOI00HBIE TPUUUHBI
HE SBJISIIOTCS OCHOBAHUEM JIJISl 3aKJIIOUEHUsS COTJIAIICHUSI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHHUE CPOKA, ONPEICIICHHOTO COTJIAIEHUEM CTOPOH IMEPBOHAYAIBHO.

(m. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

2. B otHOmEeHUN TOBAPOB  JJIUTCIIBHOTO IIOJIb30BAHWA  HU3TOTOBUTCIIb, MPOJABEI] 0o
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

YIOJTHOMOYEHHAs OPraHu3alus WM YHIOJTHOMOYEHHBIM WHAWBHIYAIbHBIN MpeanpUHUMATENb OOSI3aHBI
Opyd TPEeIbSBICHUM MOTPEOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CPOK OE3BO3ME3IHO
[PEIOCTaBUTh MOTPEOUTENIO HA NIEPHOJ PEMOHTA TOBAP JAJIUTENILHOTO MOJIb30BaHUs, 001a1al0Uil 3TUMHU
K€ OCHOBHBIMH MOTPEOUTENHECKUMHU CBOMCTBAMHU, 00ECIIEYMB IOCTABKY 3a CBOM cueT. [lepedyenb ToBapoB
JUINTEIBHOTO MOJIb30BaHMs, HA KOTOPHIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBAETCSA
[IpaBuTenscTtBOM Poccuiickoit @enepannu.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cirydae ycrpaHeHHs HEZIOCTaTKOB TOBapa rapaHTHWHBIN CPOK HA HETO MPOJICBACTCS HA IIEPUO],
B TEUYEHHE KOTOPOT'O TOBAp HE HCIIOJIH30BAICS. YKa3aHHBIA MEPUOJI UCUUCIIACTCS CO JHS OOpaIieHHs
notpeburens ¢ TpeboBaHHEM 00 yCTpaHEHHH HEAOCTAaTKOB TOBapa JO JHS BBIJAYM €r0 MO0 OKOHYAHHH
pemonTta. llpm BbIaue TOBapa W3TOTOBHUTENh (MPOJABEIl, YIIOJIHOMOYCHHAs OpraHU3alus WIIH
YIIOJTHOMOYCHHBI HHIUBH Y AJTbHBIN TPEIPUHIMATEIh, UMIIOPTEP) 00sI3aH MPEIOCTaBUTh B IMCbMEHHOMN
dbopme morpedbutenro MHGOPMAIUIO O Jare oOpaileHus MOTpeOHuTenss ¢ TpeOoBaHHEM 00 YCTpaHCHHH
OOHapyKCHHBIX MM HEJIOCTATKOB TOBapa, O Jare IMepeiaadd ToBapa MOTpeOHWTENeM I yCTpaHCHUs
HEJIOCTATKOB TOBapa, O JlaT€ yCTPaHEHHsS HEJOCTAaTKOB TOBAapa C MUX ONHCAaHHEM, 00 HCIOJIh30BAHHBIX
3alacHbIX YacTAX (IOeTalsx, Marephaiax) U O JaTe BbAaud TOBapa MOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHUs HEJJOCTAaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHMH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHblI KOMILUIEKTYIOLIErO HM3IEIHUS WU
COCTaBHOM YacTH OCHOBHOTO U3JIEIMSl, HA KOTOPbIC YCTAaHOBJICHBI TapaHTUWHBICE CPOKH, HA HOBBIC
KOMITJIEKTYIOIEE M3/IeNINe WM COCTaBHYIO YacTh OCHOBHOTO W3JIEHS YCTAHABJIMBACTCS TapaHTUWHBIN
CPOK TOH K€ MPOJOIKUTETFHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIEee U3/IEINEe UM COCTaBHYIO YacTh
OCHOBHOTO U3/IEJIUs, €CJIM HHOE HE IPEyCMOTPEHO JIOTOBOPOM, U TAPAHTUMUHBIN CPOK UCUUCIIAETCS CO JTHS
BBIJIAUX MTOTPEOUTEITIO STOTO TOBApa MO0 OKOHYAHUH PEMOHTA.

(m. 4 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Crtatbs 21. 3amMeHa TOBapa HeHaanexawero Kayectea

1. B cnmyuae oOHapyskeHHs TOTpeOUTENIeM HEJOCTaTKOB TOBAapa U MPEAbsABICHUS TPEOOBAHUS O €ro
3aMeHe  MpojaBenl  (M3TOTOBUTENb,  YIOJHOMOYEHHAs  OpraHW3alys WIA  YIOJTHOMOYCHHBIH
VHIUBHU Iy TbHBIN TPEIIPUHUMATENb, HIMIOPTEP) 0053aH 3aMEHUThH TaKOH TOBap B TEYEHUE CEMU JTHEH CO
JHSI TIPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTeNaeM, a IpU HEOoOXOAUMOCTH JOMOJHUTEIHHON
NPOBEPKH KauecTBa TaKOTO TOBapa MPOJABIIOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOW OpraHU3aIlfeld M
YIIOJIHOMOYEHHBIM MHIMBH/LyalbHBIM HpEAIIPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE ABAIATH AHEH CO
JTHSI TIPEIbSIBIICHUS YKAa3aHHOT'O TPeOOBaHMUSL.

Ecnin y mnpomaBua (M3roToBUTENS, YMOJHOMOYEHHOW OpraHW3allMd WA YIOJHOMOYEHHOTO
UHAUBUAYAIBHOTO MPEIIPUHUMATEINS, UMIIOPTEpa) B MOMEHT IpPEIbsABICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIN Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MPOBEACHA B TEUEHUE Mecsla CO JIHA
MPEABSABICHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENST O
3aMeHEe TOBapa MOJUICKUT yAOBICTBOPEHHIO MO €0 3asBJICHUIO B CPOK, HEOOXOAUMBIM Al O4epeHOU
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3TU PAlOHBL, B Cllydae OTCYTCTBHUS y MpOJaBLa (M3rOTOBUTENS,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

YIIOJJTHOMOYEHHOM OpraHMu3alydyd WM YIHOJHOMOYEHHOI'O HHAMBUIYAJIbHOIO IPEANPUHUMATEIS,
UMIIOpTEepa) HE0OXO0IMMOTO JUIsl 3aMEHBI TOBapa Ha JIEHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amenbl ToBapa TpeOyetcs Oosee ceMu JHEH, IO TPEOOBAHHUIO TOTPEOUTENS MPOIaBEl]
(u3roToBUTENh JHUOO YHNOTHOMOYEHHAs OpraHW3alis WA YIOJTHOMOYEHHBIH WHIUBUIYATbHBII
IpeNpUHIMATENb) B TE€UEHHE TPEeX IHEH cO JHA MpenbsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3B0O3ME3THO NIPEJOCTaBUTh NMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BaHHWE HA IEPUOJ 3aMEHbl TOBAp
JUIUTEIBHOTO TOJb30BaHUS, OONAJAIONIMI 3THUMH >K€ OCHOBHBIMH TOTPEOUTENHCKUMH CBOICTBaMH,
00ecreurB €ro JOCTaBKy 3a CBOM CueT. DTO MPaBUIIO HE PACIIPOCTPAHSETCS Ha TOBAPBI, IEPEUYEHb KOTOPBIX
OTIpeIeNIsieTCs] B COOTBETCTBHUHU € IMMyHKTOM 2 cTaThu 20 HacTosmero 3akoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KauecTBa JJOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
ObIBLINI B YIIOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHBIﬁ CPOK HCUUCIIACTCA 3aHOBO CO JHA IIEpCaavu TOBapa HOTp€6I/ITeJ'IIO.
Ctatbsa 22. Cpoku yAoBreTBOPEHUA OTAENbHbIX TpeboBaHU noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBaHus TOTPEOUTENST O COpPa3MEPHOM YMEHBINIEHWH TMOKYITHOW IICHBI TOBapa, BO3MEIICHHUU
pacxo/loB Ha HCIpaBICHHE HEIOCTAaTKOB TOBapa IMOTpeOUTEeNeM WM TPETbUM JIMIIOM, BO3BpaTe
VIUTAYCHHON 33 TOBAap JCHEKHOW CYMMBI, a TaKke TpeOOBaHUE O BO3MEUICHUH YOBITKOB, TPUUNHEHHBIX
MOTPEOUTETI0 BCICACTBHEC TPOJAXKH TOBapa HEHAJUIeKAIIero KadecTBa JMOO MPEJIOCTABIICHUS
HEHaJyIeXKalleld wHGOpMauu O ToBape, MOJUICkKAT YJIOBICTBOPCHHUIO IPOJABIIOM (M3rOTOBHUTEINIEM,
YIOJTHOMOYCHHON OpraHu3alyeil WM YHIOJHOMOYECHHBIM WHAMBUAYAIBHBIM TPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JICCATH JIHEH CO JHS MPEABSIBIICHUS COOTBETCTBYIOIIECTO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuUTesns, YMNOIHOMOYEHHOMN
opraHusauumm unm ynosiHoMO4YeHHOro MHAUBMAyanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOYUKY BbINOSIHEHNA TpeOboBaHMN NoTpedbuTens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaK¥kKe 3a
HEBBINOJIHEHHE (3a€P>KKY BBIINOJIHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTaBICHUHM €My Ha HEepUojl
peMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIOJTHOMOYEHHAs OPTaHU3alusl Win
YIOJTHOMOYEHHBIN WHANBUAYAIbHBIN MpeINpUHIMATEb, UMIIOPTEP), AOMYCTUBIIUN TaKue HApYIICHHUS,
yIUTAYMBAET MOTPEOUTENIO 3a KaXKbI JEHb IPOCPOUYKU HEYCTOWKY (II€HIO) B pa3Mepe OJHOIO MPOILEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompeensieTcs, UCXOs U3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TMOTPEOUTENST JODKHO OBLIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHOW OpraHu3alyeil WM yIOJHOMOYCHHBIM HHIUBUAYAIbHBIM TPEANPUHHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIIOBICTBOPEHHUS TAKOrO TPeOOBAHWS WU B JECHb BBHIHECEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

CyZeOHOro pelleHus, eciau TpedoBaHue 100pOBOJIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBbITIOJIHEHHS TPEOOBaHMI MOTPEOUTENS B CPOKU, TIPETyCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOAIEr0 3aKkoHa, MOTpeOUTEeNbh BIpaBe MO CBOEMY BBIOOPY TMPEIbSBUTH HWHBIE TpeOOBaHUSA,
YCTaHOBJIEHHBIE CTaThel |8 HacTosAero 3akoHa.

Ctatba 23.1. [locnegcTtBMA  HapyweHMA  MNpoAdaBLOM CpoKa  nepegayvu
npeaBapuTenbHO ONfla4eHHOro ToBapa notpeduTento

(BBenmena deaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAaXH, MPeayCMaTpUBAIOMINM O0s3aHHOCTh MOTPEOUTENS MPEeABAPUTEIHHO
OIJIATUTh TOBAP, AOJKEH COJAEPKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEITIO.

2. B cnyudae, ecnu mpopasell, MOJYYMBIIMNA CyMMY IpPEABAPUTENILHON OIUIATHI B OIPEAEICHHOM
JIOTOBOPOM KYTUTU-IIPOAAXKU pa3Mepe, HE UCIIOJIHUI 00A3aHHOCTh IO Mepefadye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepelayy OIUIa4€HHOI0 TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpeABAPUTEIILHOM OIJIaThl TOBApa, HE MEPEIAHHOTO MPOJIABLIOM.

[Tpu sTOM noTpebuTens BiipaBe MoTpeOOBaTh TAKKE MOJTHOIO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
€My BCJIEJACTBME HApYyIIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOAAKU CpOKa Iepefadu
IPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B cnyuyae HapylmleHus YCTaHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOAAKM CpOKa Hepenadu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOAABEll YIUIAYMBAET €My 3a KaXKAbl JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI ITPEABAPUTEIBHOM OIJIaThl TOBApA.

Heycroiika (1meHu) B3bICKMBAETCs CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-IPOJaKU Iepefada ToBapa
noTpedUTeN0 JOMHKHA Obll1a OBITH OCYIIECTBJICHA, 10 JHS MepeAadd ToBapa MOTPEOUTEN0 WX 0 THS
yIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIBHO YIUTAYCHHON UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOHUTENeM HEYyCTOMKM (IMIEHH) HE MOXET TPEeBbIIIATh CYMMY
MpeBapUTENbHOM OIUIaTHI TOBApA.

4. TpeboBaHusi MOTPEOUTENST O BO3BpATE YIUIAUEHHOW 32 TOBAp CyMMBI M O MOJHOM BO3MEIIEHUH
yOBITKOB TOJUIEkKAT YJOBJIETBOPEHUIO IPOJABLOM B TEUEHUE JAECATH AHEW €O JHS MpPEIbsIBICHUS
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpebGoBaHust mOTpeOUTENs, yCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSINEH CTaThH, HE MOMJIEkKaT
yIIOBJICTBOPEHHIO, €CIIM MPOJABeNl JOKAXKET, YTO HapylIIeHHE CpPOKOB IIEpefadyd IOTPEOUTEINIO
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOW3OIUIO BCIEICTBHE HENPEOJONMMON CHIIBI WIIM TI0 BHHE
nOTpeOUTE.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuoopeTteHMs UM ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

HeHagnexaljero KayecTsa

1. IIpu 3ameHe TOBapa HEHA JISKAIIETO Ka4eCTBa Ha TOBAP ITOM K€ MapKu (3THX Ke MOJIETH U (HJIH)
apTUKYyJIa) IepepacyeT IeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amene ToBapa HEHAJJICKAIIETO KAadecTBAa HAa TAKOM Ke TOBap APYrol Mapku (MOIENH,
apTUKyJa) B ciayyae, eciH IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HUKE IIeHbl TOBapa, MpeJoCTaBICHHOTO
B3aMeH, NOTPEeOUTENb JODKEH AOIUIATUTh PAa3HHUILy B [IEHAX; B CIy4yae, €CiIM IIeHa TOBapa, IMOJIeKAIIEro
3aMEHe, BBIIIE IIEHBI TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HHUIIA B IIEHAX BBHIMIAYUBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, moOJJIEKalIero 3aMeHe, OMpeeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeboBaHue
noTpeduTeNs He YIOBIETBOPEHO MPOJIABIIOM, IIeHa 3aMEHIEMOro TOBapa M IieHa MepeaaBacMoro B3aMeH
TOBapa ONPEAEIAI0TCS HA MOMEHT BBIHECEHUS CY/IOM PELIEHMs O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cayuae npenbsaBieHuss noTpeOUTENeM TPeOOBAaHUS O COPAa3MEPHOM YMEHBIICHHHM MOKYIHON
LOCHBI TOBAapa B paCcyCT MPUHHUMACTCA LI€CHA TOBapa HAa MOMCHT NPCAbABIICHUA HOTpC6I/IT€J'I€M Tpe6OBaHI/I$I
00 yIleHKe WJIH, €CIIi OHO JOOPOBOJIEHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM DEIICHHS O
COpa3MepHOM YMEHbIIICHUU TTOKYITHOM IICHBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIIBI MEXKIY LIEHOM TOBapa, YCTaHOBJIEHHON IJOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOpPOBOJIFHOTO YJIOBJICTBOPECHHSI TAKOTO TPEOOBAHMS WM, €ClTd TpeOOBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CyJIOM PEIICHHUSI.

(1. 4 BBenieH @enepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. denepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEXAIIEro KadyecTBa, MPOJAHHOIO B KPEAMUT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJIaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPeauTa, a TAK)KE BO3MEILAETCs ILIaTa 3a IPEAOCTaBICHUE KPEIUTA.

(m. 5 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHaIJIEKAIIET0 KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTEIHCKOTO KpeanTa (3aiimMa), mpoaaBel] 00s3aH BO3BPATHTh NOTPEOUTENIO YINIAYCHHYIO 32 TOBap
JICHEXKHYI0 CYMMY, a TaKKe BO3MECTHTh YIUTAUYCHHBIC MOTPEOHMTENIEM TPOICHTHl U WHBIC TUIATEKH TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTaea

1. INorpebutens BmpaBe OOMEHSATh HEMPOIOBOJIBCTBEHHBIM TOBap HAIUIEKAIIETO KadecTBa Ha
AQHAJIOTUYHBIA TOBAp y IPOJABLA, Y KOTOPOTO 3TOT TOBAap ObLI NIPUOOPETEH, €CIM yKa3aHHBIH TOBap HE
nojouien 1no ¢gopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy MU KOMIUIEKTALUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha o0MeH HEIIPOAOBOJIBCTBEHHOI'O TOBapa HAJJICKAIICTO Kady€CTBa B
TCUYCHUC YCThIpHAALIATH ,[[HCI\/'I, HC CUHHUTaA AHA €ro MMOKYIIKH.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

OOMeH HenmpoI0BOJILCTBEHHOTO TOBAapa HaJIeKAIIEro KaueCcTBa MPOBOIUTCSI, €CITU YKa3aHHBIN TOBap
He OBLI B YMNOTPEOJICHWU, COXPAHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTENHCKHE CBOWCTBA, IJIOMOBI,
(habpuuHbIE SAPIIBIKH, a TAK)KE UMEETCSl TOBAPHBIN Y€K MJIM KACCOBBIM YEK JIMOO MHOW TMOATBEPIKIAIOIINMA
OIIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCyTCTBUE Y MOTPEeOUTENs TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
1100 MHOTO TMOATBEPIKAAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChLIATHCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepedens TOBapoB, HE MOAJIESKAMUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSILIEH CTaThe,
yrBepxkaaercs [IpasurensctBoM Poccniickoit denepanumn.

2. B ciyuae, eciny aHaJIOTHYHBIN TOBap OTCYTCTBYET B NMPOJake Ha JIEHb 0OpalleHus NOTpeOuTens K
IpO/IaBIly, MOTPEOUTENH BIIpaBe OTKA3aThCsl OT MCHOJHEHHUS JOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaATH
BO3BpaTa YIUIau€HHOM 3a yKa3aHHBIH TOBap JIEHEKHOM CyMMbl. TpebOoBaHME MOTPEOUTENSI O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHbBIN TOBAp JCHEKHOM CyMMBI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JHEU CO
JIHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornamenuio MOTpeOHTENS C MPOJABIOM OOMEH TOBapa MOKET OBITh NPETyCMOTPEH NpHU
NOCTYIJIEHUH aHaJOIMYHOrOo ToBapa B mpojaxy. IIpomaBerny o0si3aH He3aMeUIMTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJTOIMYHOI'0 TOBapa B MPOJIAXKY.

(1. 2 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - PegepanbHbin 3akoH ot 25.10.2007 N 234-®3.
Cratbs 26.1. AncTaHUMOHHbLIN CNOCO6 NpoaaXu ToBapa
(BBeneHna deaepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBOp PO3HUYHOH KYyIUTU-TIPOJIAKA MOXKET OBITh 3aKJIFOUCH HAa OCHOBAaHUHM O3HAKOMIICHUS
noTpeOUTENs ¢ MPEUIOKESHHBIM MPOJIABIIOM OMUCAaHUEM TOBapa MOCPEACTBOM KAaTaJIOTOB, MPOCIEKTOB,
OykJ1eTOB, (POTOCHHUMKOB, CPEJICTB CBSI3U (TCIEBU3HMOHHOM, IIOYTOBOM, PAJMOCBS3H U IPYTHX ) I HHBIMH
UCKJTFOYAIOIIAMU BO3MOYKHOCTh HETOCPEJCTBEHHOTO O3HAKOMIICHHsSI TIOTPEOHMTENsl C TOBapoM JHOO
o0Opa3oM ToBapa MpHU 3aKIIOYEHUH TAaKOr0 JOroBOpa (IUCTAHIIMOHHBIA CIHOCOO MPOJaXH TOBapa)
CIoco6aMu.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIFOYEHHS IOTOBOPA JOIDKHA OBITH MpeocTaBiIeHa NOTpeOuTeNto nHpopManus
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaX0XKAEHHUs) MPOJaBla, O MECTE
M3TOTOBJICHUS TOBapa, O MOJITHOM (PMPMEHHOM HaMMEHOBAaHMH (HAMMEHOBAHWH ) TPOIaBIla (M3rOTOBUTEIIS),
0 IleHe M 00 YCIOBHSX NPHOOPETEHHsS TOBapa, O €ro J0CTaBKe, CPOKE CIYKObI, CPOKE TOJAHOCTU H
TapaHTHUHHOM CpOKe, O TOpPSAIKE OIUIaTHl TOBapa, a TAaKKe O CPOKE, B TEUCHHE KOTOPOTrO JEHCTBYET
IpeI0KEHHE O 3aKITIOYSHNH JIOTOBOpA.

3. IloTpebuTento B MOMEHT JJOCTaBKM TOBapa JOJKHA ObITh B MUCbMEHHOU (hopMe mpeocTaBiieHa
uH(popMalus 0 ToBape, NnpeaycMoTpeHHast crarbeld 10 Hacrosiero 3akoHa, a TakyKe IpeyCMOTPEHHas
IIYHKTOM 4 HacToslIel CTaTbu MH(OPMAIS O IOPSIKE U CPOKaX BO3BpaTa TOBapA.

4, HOTpC6I/ITeJ'IL BIIPpAaB€ OTKAa3aTbCAd OT TOBApa B moboe BpeEMsA 0 €ro Iepeaalu, a nmocCjie nepcaaiun
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

TOBapa - B TCHCHHUC CEMU IHEH.

B ciryuae, ecniu nH(OpMaIys 0 mopsAKe M CPOKax BO3BpaTa TOBapa HaJUIEKAIET0 KauecTBa He ObuIa
IpelocTaBiieHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTpPeOUTeNb BIIpaBe OTKAa3aThCsl OT
TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepelau TOBapa.

Bo3sspar ToBapa HayIeKalero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIIM COXPAaHEHbI €ro TOBapHbIN BUJ,
NOTPEOUTEIHCKUE CBOMCTBA, @ TAKXKE IOKYMEHT, MOATBEPKAAIOIINN (PaKT U YCIOBHSI MOKYTIKH YKa3aHHOTO
ToBapa. OTcyTCTBHE y TOTpeOUTENS JOKYMEHTA, TOITBEPKAAoLIero (akT U yCIOBUs MOKYIIKU TOBapa, He
JMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha JPYrue JI0Ka3aTelbCTBAa MPHUOOPETEHHsI TOBapa y TaHHOTO
IpOJaBIA.

ITorpebuTens He BIpaBe 0TKA3aThCs OT TOBapa Ha/II€Kalllero KayecTBa, MMEOIero MHANBUYalbHO -
OIpe/ie/IeHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBAap MOXET ObITh HCIOJb30BAH HCKIIOYUTEIHHO
IpHUOOPETAIOIIUM €0 OTPEOUTENEM.

[lpu orkaze moTpeOHTENs] OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIUIQYEHHYI0 NOTpeOHTEIeM IO JOTOBOPY, 32 HCKIIOUYEHHEM pPACXOJ0B MpOJABIA Ha JIOCTAaBKYy OT
noTpeOUTENs BO3BPANICHHOIO TOBapa, HE IMO3JHEC YeM depe3 JeCATh JHEH CO JHS TNPEAbSIBICHUS
MOTpeOUTEIEM COOTBETCTBYIONIETO TPEOOBAHUS.

5. IlocneacTBuUs MpOJaKM TOBapa HEHAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaXKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaku OTIENBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lIl. 3ALLIUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUU
PABOT (OKA3AHUWU YCIIYT)

CtaTtbs 27. CpOKM BbINOSIHEHNA paboT (okasaHuA ycnyr)

1. Hcnonnurens o00s3aH OCYILIECTBUTh BBINOJHEHHE pPAa0OTHl (OKa3aHWE YCIYrM) B CpOK,
YCTQHOBJICHHBIH MTPAaBUIIAMU BBIMTOJHEHHS OTJCIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WIN JOTOBOPOM O BBITIOJTHEHHH paboT (OKa3zaHWM yciyr). B moroBope o BEIMOIHEHWH paboT (OKa3aHUU
YCIYT) MOXXET MPEeAyCMaTPUBATHCS CPOK BBINOJHEHHsS pabOThl (OKa3aHUsS YCIyTH), €ClIM yKa3aHHBIMHU
IpaBWIaMH OH HE IPEAyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH NPOJOKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpox BBITIONIHEHHUSI PabOThI (OKa3aHUs YCIYTH) MOXKET OINpEAeNAThCs MaTou (IMepuoaoM), K
KOTOPO# TOHKHO OBITh 3aKOHYEHO BBIMIOJTHEHHE PaboThI (OKa3aHUE YCIYTH) UK (1) AaTOH (IIeproaoM), K
KOTOPOU UCIIOJTHUTENb JIOJKCH MPUCTYIUTH K BHIMTOJIHEHUIO PabOTHI (OKa3aHHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

3. B ciydae, ecnu BbINoSTHEHHE pabOTHI (OKa3aHHUE YCIIYTH) OCYIICCTBIISICTCS MO YacTsM (JIOCTaBKa
NEPUOJIMYECKON TevyaTd, TEeXHUYecKoe OOCIIy)KMBaHHE) B TEUCHHME CpOKa JEHCTBHS JOTOBOpa O
BBITIOJITHCHUH Pa0OT (OKa3aHUU YCIIYT), JOJKHBI TIPETYyCMaTPUBATHCS COOTBETCTBYIOITUE CPOKH (TIEPHO/IBI)
BBITIOJTHEHHS TAKUX Pa0OT (OKa3aHUS YCIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
OTJIEJIbHBIX ATANOB paboTh! (IPOMEKYTOUHBIE CPOKH ).
(m. 3 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. MNocneacTBMA HapyleHUs UCMONHUTESNIEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecu ucHoHHUTENh HAPYIIWI CPOKH BBITIOJTHEHUS paboThl (OKa3aHMs yCIYTH) - CPOKH Hadana u
(WJIM) OKOHYAHUS BBHIMIOJTHEHUS pabOTHI (OKa3aHUs YCIYTy) U (MJIK) MPOMEXKYTOUYHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHUs YCIYTH) UM BO BPEMSI BBIIIOJTHEHHUS pa0OThI (OKa3aHUS YCIYTH) CTall0 OYEBUIHBIM, YTO
OHa He OyJEeT BBIIOJHEHA B CPOK, IOTPEOUTENH IO CBOEMY BBHIOODPY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBHIMOJHEHHE pPaOOTHl (OKa3aHWE YCIYTHM) TPETbUM JIUI[AM 3a pa3yMHYI0 LEHY WU
BBHITIOJTHUTH €€ CBOMMH CHJIAMH U MOTPEe0OBATh OT MCIIOJIHUTENSI BO3MEIIEHUSI TIOHECEHHBIX PAaCX0IOB;

moTpeOOBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJTHCHUE PA0OTHI (OKa3aHHE YCIIYyTH);

0TKa3aThCsl OT UCIOJIHEHUSI IOTOBOPA O BHITIOJHEHUH pabOThl (OKa3aHUU YCIYTH).
(B pen. dexnepanpHOro 3akoHa ot 21.12.2004 N 171-03)

[loTpeburens BIpaBe MOTPeOOBATH TaKKE IMOJTHOIO BO3MELICHMSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApPYIICHUEM CPOKOB BBINMOJHEHUS PaOOTHI (OKa3aHUs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [UIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHaueHHbIe TOTpEeOUTEIEM HOBBIE CPOKH BBITIOJTHEHUS pa0OTHI (OKa3aHMs yCIIYTH ) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ClIyda€ IpOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITCJ'II) BIIpaBC€ IMPCABABUTL HCIIOJIHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHIeﬁ CTaTbH.

3. llena BbIMONHEHHOW pabOTHI (OKAa3aHHOM yCIIyTW), BO3BpalaeMas moTpeOuTeNto Ipu 0TKa3e OT
UCIIOJTHEHUSI JIOTOBOpPAa O BBINOJHEHUU pPAaOOTHl (OKa3aHWM YCIyTH), a TaKKe YUYUThIBaeMasl IpU
YMEHBIICHUN IIEHBl BBINOJIHEHHOH palOTHl (OKa3aHHOW YCIIyTH), OINpPEAENseTcs B COOTBETCTBUHU C

IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEr0 3aKOHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4, HpI/I OTKa3€ OT UCITOJIHCHUA JOTOBOPA O BLIITOJHCHUN pa6OTbI (OKaSaHI/II/I ycnyrH) HUCIIOJHUTCIb HE
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

BIIpaBe TPeOOBAaTh BO3MEILIEHHS CBOUX 3aTpar, MPOHW3BEACHHBIX B TPOILECCE BBIOIHCHUS PaOOTHI
(oka3aHMs yCIIyTH), a TAaKXKe IUIAThl 332 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 UCKIIIOUEHUEM
CiTy4asi, €CJId MOTPEOUTEh TPUHSI BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an uckmtodeH. - ®enepanpHsbiii 3aKoH oT 17.12.1999 N 212-D3.

5. B ciyuae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThl (OKa3aHWs YCIYTH) WU
Ha3HAUEHHBIX MMOTPEOUTENIEM HAa OCHOBAHMHU INyHKTa | HAcTosIIeN CTaTbU HOBBIX CPOKOB HMCIIOJHUTEIH
YIUTAYUBAET MOTPEOUTEIIO 3a KAK/IbIN JICHb (4ac, eCIM CPOK OMpEAeieH B Yacax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3Mepe TpeX MPOIEHTOB II€Hbl BBINOJHEHHUS DPA0OTHI (OKa3aHUs YCIYrH), a €CiM IeHa
BBITIOJIHEHHUST PaOOThl (OKa3aHUs YCIyTH) JOTOBOPOM O BBHINIOJIHEHMH PalbOT (OKa3aHWM YCIyT) HE
orpeneneHa - oOme meHsl 3aka3a. /IoroBOpoM O BBINOJIHEHHH pPaboT (OKa3aHUM YCIYT) MEXIy
NOTpeOUTENEM U UCIIOJHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JIee BHICOKUM pa3Mep HEyCTOMKHU (IIEHH).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapyIIeHHuEe CPOKOB Hauala BBITOJIHEHUS paboThl (OKa3aHUs yCIYyTH), ee Tarna
B3BICKMBAETCSl 32 KaXKIBIM JIeHb (Yac, €clM CpPOK OIpelesieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadaia
BBITIOJIHEHHUST PabOThl (OKa3aHUs YCIYTH), €€ dTala WM MPEabsABICHUS MOoTpeduTeneM TpeOOBaHUA,
IPEIyCMOTPEHHBIX MyHKTOM | HacTosIIEel CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHMS BBITIOJIHEHHSI paOOThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBACTCS 3a KX/l JIeHb (4ac, €clii CPOK OIpEAeNieH B Yacax) IMPOCPOYKH BIUIOTH 110
OKOHYAHUS BBHIMIOJTHEHUS pa0OThl (OKa3aHWs YCIyTH), €€ dTama WIA TPEIbsABICHHS MOTpeOUTEIeM
TpeOOBaHM, MPETyCMOTPEHHBIX MMYHKTOM | HACTOSIIIEH CTaThHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOU MOTPEOUTEIEM HEYCTOWKH (TI€HN) HE MOXKET IMPEBBIIIATH IIEHY OTASIFHOTO BHIA
BBITIOJIHCHUS pa0OThI (OKa3aHUs YCIIYTH) WK OOIIyIO IIEHY 3aKa3a, €CiI IIeHa BBHIMOJHEHUS OTACIHLHOTO
BUJIa pPa0OTHI (OKa3aHUs YCIYTH) HE ONpeJIeieHa IOTOBOPOM O BBIMIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).

Pa3mep HeycToliku (TIEHHN) OTpeAeNsieTCs, UCXO IS 3 IICHBI BBIMOTHEHUS Pa0OTHI (OKa3aHUs YCIYTH),
a eciy yKa3zaHHas 1|eHa He Onpe/ielieHa, UCX01d U3 00IIel [IeHbl 3aKa3a, CylIeCTBOBABIIECH B TOM MECTE, B
KOTOpOM TpeOoBaHHE MOTPEOHUTENsT IOMKHO OBbLIO OBITh YJOBIETBOPEHO HCIOJHUTEIEM B JCHD
JTOOPOBOJIBHOTO YIIOBIETBOPEHUSI TAKOTO TPeOOBAHUS WU B JICHb BBIHECEHUS CyA€OHOTO pelIeHUs], €CIn
TpeboBaHME MOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENs,, YCTAHOBJICHHbIE MYHKTOM | HACTOAIIEH CTaTbU, HE TMOJJIEKAT
YAOBJIETBOPEHUIO, €CIIH HCIIOTHUTENb JOKAKET, YTO HAPYIIEHUE CPOKOB BBITIOIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMPEOJOIMMON CUIIBI MIIH IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebuTens npu OOHapyXeHUMU HEeAOCTAaTKOB BbIMNOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. ITorpebuTens npu 0OHApY>KEHUH HEJOCTATKOB BBITTOJIHEHHON paboThl (OKa3aHHOMN yCIIyTH) BIIPaBe
10 CBOEMY BBIOOPY OTPEOOBATH:

www.consultant.ru Crpanuua 34 u3 47
HafeXxHasa npaBoBas noagaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=16.09.2024&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100121&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100123&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.09.2024&dst=100124&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

0€3BO3ME3THOT0 YCTPAaHEHHsI HEAOCTATKOB BBIITOJHEHHON paboThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOILIEIO YMEHBILICHUS 1ICHbI BBINOJIHEHHON pabOThl (OKa3aHHOM YCIYyTH);

0€3BO3ME3JHOI'0 M3rOTOBJICHUS IPYrOM BEIIX U3 OJAHOPOAHOI0 MaTepualla TaKoro e KauecTBa WIIN
MOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipu 3TOM motpedbutens 00s3aH BO3BPATUThH paHEe MEPEJaHHYI0 eMy
VCIIOJIHUTEJIEM BElIb;

BO3MCIICHUA ITOHCCCHHBIX HM PpacxoJ0B II0 YCTPAaHCHHIO HCEIOCTAaTKOB BBIITOJITHCHHOM pa6OTBI
(OKEBS.HHOﬁ ycnyrH) CBOMMHU CHUJIaMHU UJIK TPCTbUMU JIMLIAMHU.

YnoBneTBopeHue TpeboBaHUN TOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHCHHHM HEIOCTaTKOB, 00
U3rOTOBJICHUH JIPYTO# BEIU MM O TIOBTOPHOM BBIITOJHEHHH PA0OThI (OKa3aHHH YCIyTH) HE OCBOOOKIAET
UCTIOJIHUTEJNS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapyIICHUE CPOKa OKOHYAHUS BBIMOJTHEHHS
paboThI (OKa3aHUs YCIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTtenp BrpaBe OTKa3aThCs OT HMCIIOJHEHHUS JOTOBOPa O BBIMOJHEHHH pPaOOTH (OKa3aHHWH
yCIYTH) U MOTPeOOBaTh MOTHOIO BO3MEIICHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKHU BBITIOJTHEHHOM paboTHI (OKa3aHHOM YCIIyTH) HE yCTpaHeHbI ncnojauTeneM. [lorpedutens
TaKKe BIIPaBE OTKA3aThCs OT MCIIOJHEHHSI IOTOBOPA O BBHIMTOJHEHHH PaOOTHI (OKa3aHUH YCIYTH), €CIIH UM
OoOHapyKeHbl CYIIECTBEHHbIC HEAOCTATKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIyru) WM HWHBIC
CYIIIECTBEHHBIC OTCTYIUICHUS OT YCIOBUH JIOTOBODA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MoTpeOOBaTh TAKXKE IMOJIHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HENOCTAaTKaMH BBIOJHEHHON pabOTHl (OKAa3aHHOHM yCiyrn). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /711 YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUN MOTPEOUTEIS.

2. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi MoTpeOUTENIo MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMIOJIHEHUH palOThl (OKa3aHMM YCIyTH), a TakkKe ydUThIBaemasi MpHU
YMEHBIIIEHUN II€HBl BBITOJHEHHOW pabOThl (OKa3aHHOW YCIyTH), ONMPEAEseTCs B COOTBETCTBHHU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIEro 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHus1, CBA3aHHBIC C HEAOCTATKAMH BBIITOTHEHHOM PaOOThI (OKa3aHHOM YCIIYTH), MOTYT OBITH
MPEIbABICHBI IPU MIPUHATUH BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIYTH) UK B XO/I€ BHITTOJIHEHUS pabOTHI
(oxazaHus ycinyru) Jn0O, €Clii HEBO3MOXKHO OOHAPYXXUTh HENOCTAaTKH MPHU HPUHSATHHU BBITOIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpebuTenp BpaBe MPeabsIBISTh TPEOOBAHUS, CBS3aHHBIC C HEJIOCTATKAMH BBITIOJTHEHHOW Pa0OTHI
(OKa3aHHOHW yCIyTH), €CTM OHU OOHAPYKEHBbI B TEUCHUE TApAaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBII CPOK, B Ipe/ieax ABYX JIET CO JIHS MPUHATHS BBITIOJTHECHHON pabOTHI (OKa3aHHOM yCIyTH) WA
ISITH JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM UMYIIECTBE.

(m. 3 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HEIAOCTAaTKU paboOThl (yCllyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTHIHBINA CPOK, €CITU IIOTPEOUTENb TOKAXKET, YTO OHH BO3HUKIIU 10 €€ IPUHATHS UM HITH 110 TIPUYNHAM,
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BO3HHUKIIIUM A0 3TOI'O MOMCHTA.

B orHomenun pabothl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CPOK, MCIIOJIHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM He JOKaKEeT, YTO OHM BO3ZHUKIM IOCJIE NPUHATHS paboThl (YCIIyTn)
noTpeOUTeNeM BCIEACTBUE HApyIIEHUsT UM HpPaBWJI MCIIOJIb30BAaHMS pe3ysibTaTa paboThl (YCIyru),
JEUCTBUN TPETHUX JIUI] WJIX HEIIPEOIOJIMMON CUJIBL.

(. 4 BBenen denepanbHbM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, koraa npeaycMOTPEHHBIN I0TOBOPOM rapaHTUHHBIN CPOK COCTAaBIISET MEHEE JIBYX JIET
(TISITH JIET Ha HEJBUKMMOE MMYIIECTBO) U HEJIOCTATKH padOThI (YCIyru) OOHApYKEHBI TOTPEOUTENEM IO
WMCTEYCHUU TapaHTHUHHOTO CpPOKa, HO B Mpeaenax ABYX JieT (MATH JET Ha HEIBIXKHUMOE HUMYIIECTBO),
noTpeduTesb BIpaBe MPEAbIBUTH TPEOOBAHUS, IPEAYCMOTPEHHBIE MMYHKTOM | HACTOAIIEH CTaTbU, €CIH
JOKQKET, YTO TaKhe HEJOCTAaTKU BO3HUKIN 10 TPHUHATHS MM pe3ylbraTta paboThl (yCIyrd) WIHA MO
MpUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyru) MoTpeOuTeNh BIpaBe
NPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUHU HEIOCTATKOB, €CIIU TOKAKET, U4TO
HEJOCTaTKH BO3HUKIIU JI0 PUHATHSA UM pe3yibTaTra paboThl (YCIyTH) WM MO IPUYUHAM, BO3HUKILIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPEIbSIBICHO, €CIM TaKue HEIOCTATKU OOHAapy’>KEHBI MO
HUCTCUCHUU ABYX JICT (HHTH JICT B OTHOLLICHUU HEABUKUMOTI'O I/IMYIHGCTBa) CO OHA INMPHUHATHA pE3yJibTaTa
paboThI (YCIIyTH), HO B TIpeesiaX YCTaHOBJIEHHOTO Ha pe3yibTaT padoThI (YCIyru) Cpoka CIy>KObI WU B
TEUYEHHE JCCATHU JIET CO JHS MPHUHITH pe3ylibTaTa padoThI (YCIyTH) MOTPpEeOUTENIEM, €CIH CPOK CIYKOBI HE
ycraHoBnieH. Ecnu nmanHOoe TpeOGoBaHHE HE YAOBIETBOPEHO B TEUCHHME IBAALATH JHEH CO THS €ro
MMPEALABICHUA HOTpC6I/ITeHeM NIn O6H3py>KGHHBII>i HCIO0CTATOK ABJIACTCA HCYCTPAHHUMBIM, HOTpe6I/ITeHB
M0 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TMOHECEHHBIX MM PAacXOJOB MO YCTPaHEHHIO HEJOCTATKOB BBIOJHEHHON paboThI
(OKa3aHHOM yCITyTH) CBOUMH CUJIAMHU WJTU TPETHbUMHU JIMLIAMU;

OTKa3a OT HUCIOJHEHUs JIOTOBOPA O BBIIOJIHEHUU DPAOOTHI (OKa3aHUM YCIYI'M) M BO3MELICHUS
yYOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 30. CpoKM yCTpaHeHUss He[OCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henmoctatkn paGoThl (yciayru) MOJDKHBI OBITH yCTPaHEHBl HMCHOJHUTENEM B PAa3yMHBIH CpOK,
Ha3HAuYCHHBIN MOTpedUTeNIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03an ucknrodeH. - deaepanbhpiii 3ak0H oT 17.12.1999 N 212-D3.

HaznauenHslii moTpeduTesieM CpoK YCTpaHEHHs HEIOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE UJIH B
MHOM THOJINHUCHIBAEMOM CTOpPOHaMHM JOKYMEHTE MO0 B 3asBICHMM, HAMpPaBICHHOM MOTpeOuTeIeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyumeHHe TPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH) UCTIOJIHUTENb YIJIA4MBaeT MOTPEOUTENIO 3a KaXAblil JIeHb
IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3Mep U NOPSAJ0K UCUUCIIEHUS KOTOPO ONPENEISIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThi 28 HACTOSIIEro 3aKoHa.

B ciyuae HapyIlieHHMsl yKa3aHHBIX CPOKOB HMOTPEOHTENb BIpaBe MPEIbsIBUTH HCIIOJHUTENIO HHbIE
TpeOoBaHus, MPelyCMOTPEHHbIE MyHKTaMu | 1 4 cratbu 29 HacTosAmero 3aKoHa.

Ctatbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHun noTpeduTens

1. Tpe6oBanus moTpeOuTeNs 00 YMEHBIIEHNH 1IEHBI 3a BHIIIOJHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTy),
0 BO3MEIIEHUH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOM paboThl (OKa3aHHOW YCIIYyTH)
CBOMMHU CHJIaMH WJIM TPETbUMHU JIMIIAMH, a TAKXKE O BO3BpaTe yIJIaueHHO! 3a paboTy (YCIyry) JeHEXHOH
CYMMBI W BO3MEIIECHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS JIOTOBOPA,
MpeayCMOTpEeHHbIE TYHKTOM | cTaTthu 28 u myHKTamu 1 U 4 cratbu 29 Hacrosiero 3aKkoHa, Mojiexar
YJIOBJIETBOPEHMIO B JIECATUAHEBHBIN CPOK CO JIHS MPEABSABICHUS COOTBETCTBYIONIETO TPeOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanus moTpeduTENss 0 OE€3BO3ME3THOM H3TOTOBJICHUH IPYrod BEIIM W3 OJHOPOIHOTO
MaTepuana Takoro K€ KauecTBa MJIM O MOBTOPHOM BBIMOJTHEHUH PabOTHl (OKa3aHUU YCIyTH) MOATEKAT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINA Ui CPOYHOTO BBINMOJHEHHUS pabOTHI (OKa3aHUs YCIyTH), a B
clIyJae, €Clid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JIOTOBOPOM O BBHIMOJTHCHHH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIA ObLT HEHAJUISXKAIIIE HCIIOJTHEH.

3. 3a HapylleHHE MPETyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YJIOBIETBOPCHHS OTACITHHBIX
TpeOOBaHUI TOTPEOUTENS] MCIOIHUTENb YIUIAYMBACT IOTPEOUTEII0 3a KaXKIBIA JIEHb IPOCPOUYKH
HEYCTOMKY (TIEHIO), pa3Mep U TOPSIOK HCYUCIICHUS KOTOPOI ONPEICISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaTby 28 HaACTOAIIEro 3aKoHa.

B ciydae HapymieHusi CpOKOB, yKa3aHHBIX B MMyHKTaxX | M 2 HACTOSIIIEH CTaTbU, TOTPEOUTEIH BIIPABE
MPEIbIBUTH UCTIOTHUTEIIO HHbIE TPEOOBAHUS, IPEAYCMOTPEHHBIE MYHKTOM 1 cTathu 28 u myHKTamu 1 u 4
cTaTby 29 HacToAIIEro 3aKoHa.

CratbAa 32. NpaBo noTpebuTensa Ha OoTKa3 OT MCNONHEHUA A0roBopa O BbIMOJIHEHUMU
pabot (oka3aHuu ycnyr)

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT UCIIOIHEHMSI IOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIyT)
B JI1000€ BpeMs IIPH YCIOBUM OILIATHI UCIIOJHUTEN0 (PaKTUUECKH ITOHECEHHBIX UM PacX0/10B, CBSI3aHHBIX
C MCIIOJTHEHHEM 00s13aTeIbCTB [0 JAHHOMY JI0TOBOPY.

Ctatbsa 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3zaHue ycnyrim)

1. Ha BbimonHeHue pa®oThl (OKa3aHHWE YCIyTH), NPEIyCMOTPEHHOM TOrOBOPOM O BBINOJIHEHUU
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pa6OTLI (OK&SaHI/II/I YCJ'IYFI/I), MOJKET OBITH COCTaBJIEHA TBCPAasa NI HpI/I6J'II/I3I/ITeJ'IBHa${ CMCTa.
CocraBiicHHE TaKOW CMETHI IO Tp€6OBaHI/IIO HOTpe6I/ITCJI$I WJIA UCTIOJIHUTES 00S13aTENIBHO.

2. Hcnonmuutens He BIpaBe TpeOOBATh YBEIMYCHHUsI TBEPAOH CMEThI, a IMOTpPeOUTENH - €e
YMEHBIIIEHHUS, B TOM YHCIIE B ClTydae, KOTJa B MOMEHT 3aKITIOYCHHsI IOTOBOPa UCKITI0YaIach BO3MOXKHOCTh
MPEyCMOTPETh MOJHBIN 00BEM TOJICIKAIIUX BHITIOJHEHUIO PaboT (OKa3aHHIO YCIYT) MIIM HEOOXOTUMBIX
JUISL 3TOTO PacXo/I0B.

VcnonHuTelb MMEET TpaBO TpeOOBaTh YBEIWYCHHUS TBEPIOW CMETHI IPH CYIIECTBEHHOM
BO3paCTaHUM CTOUMOCTU MATCPpUATIOB U 060py110BaH1/151, MpeaAOCTaBIACMBIX HCIIOJIHUTCIICM, a TaKKC
OKa3bIBACMbBIX €MY TPECTbUMMH JIMIOAMU YCIIYI', KOTOPOC HEJIb3A OBLIO npeayCMOTpPEThL NPHU 3aKIIIOYCHU U
noroBopa. Ilpu oTkaze moTpeOWTENst BBINOJIHHTH 3TO TPEOOBAaHHME HCIOJIHHUTEIbh BIPABE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIZIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecim BO3HWKIA HEOOXOJMMOCTh  BBINOJNHEHHS  JIOMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JOIIOJIHUTCIIbHBIX YCJ'IYI‘) U II0 DTOH MNPUYIUHE CYIICCTBCHHOTO MPCBLIIICHUA HpI/I6JII/I3PITCJIBHOI>'I CMCTHI,
UCTIOJIHUTENb 00s53aH CBOEBPEMEHHO MpPEAYNpeauTh 00 3TOM moTtpedurtens. Ecnu motpeburtens He man
corJiacve Ha MPEeBhIIICHHE MPUOIM3UTEIHPHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJIHEHUS JIoroBopa. B
ATOM Cy4yae MCIOJIHHUTENh MOXKET TpeboBaTh OT MOTPEOUTENs YIIAThl LIEHBI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
NpUOIN3UTENBHON CMETHI, 00513aH UCTIOTHUTH JOTOBOP, COXpaHss MpaBO Ha omjatry padoTsl (YCayru) B
npeJeNnax mpuOIM3UTETLHON CMETHI.

(m. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. VcnionHuTENbh 00s13aH BBHIOJIHUTE PA0OTY, ONMPEAEICHHYIO JOTOBOPOM O BBIIIOJHEHUH PAOOTHI, U3
CBOETr0 MaTepuasa U CBOUMU CPEACTBAMHU, €CIIU HHOE HE IPEIYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTeNb, TPEJOCTABUBIIMNA MaTepuall Ui BBINOJHEHHUsS paOOThI, OTBEYaeT 3a €ro
HEHa/IJIeKaIee KadecTBO MO TpaBmiiaM 00 OTBETCTBEHHOCTH IMPOJABIA 332 TOBAphl HEHAIIEKAIIETO
Ka4yecTBa.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
HIOJTHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH PaOOTHI C yCIOBHEM OKOHYATEIHHOTO
pacdeTa TpHU TOJYYSHUH MOTpeOWTENeM BBIOJHEHHON HCIIONHUTENEM palOoThl, €CITM WHOW TOPSIOK
pacyeToB 3a MaTepual UCHOJIHUTENS HE MPETyCMOTPEH COTJIallICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caywasx, mperyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOThl, MaTepuanl MOXET ObITh
OpeIoCTaBlieH  HCIOJIHHUTENeM morpeburento B kpeaut. [locrmenyromee M3MEHEHUE — IICHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHalia UCIIOJHUTENS HE BIEUET 3a cOO0M nepepacuerTa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U H€O6XOI[I/IMI)I€ JJId BBIITOJTHCHUA pa6OTI)I TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U IIPOYEC JOCTABJIAOTCA K MECTY BBIITOJTHCHHA pa60T HUCITOJTHUTCIIEM.

CraTtbs 35. BbinonHeHue paboTbl U3 maTepuana (¢ Bewbio) noTpedurtens

1. Ecnu paGoTta BBIMIOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
MCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHaia (BEL) U IPaBUIbHOE €r0 UCIIOJIb30BaHUE.

Hcnomaurens 00s3aH:

NpeAyNpeIuTh MOTPEOUTENII O HENPUTOAHOCTH WM HEJT0OpOKaYeCTBEHHOCTH MeEepEelaHHOTO
norpeduTenaeM MaTepuaia (Bemu);

NpeaACTaBUTH OTUCT 00 U3pacxoJOoBaHUU MaTCpHUaia U BO3BPATUTL €ro OCTAaTOK.

B crnydae momHOW wiM 4YacTHMYHOM yTpaThl (MOBpeXIEHHUs) MaTepuana (BEIId), MPUHSITOTO OT
NOTPEOUTENs, MCIOIHUTENb 005S3aH B TPEXJAHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOIHBIM MaTepUaAIOM
(BelIpI0) aHAJIOTUYHOTO KAa4ecTBAa M MO KEJTAHHWIO MOTPEOUTENsT M3TOTOBUTH M3/IENHE M3 OJHOPOIHOTO
MaTepuaia (BeIIn) B pa3yMHBIA CPOK, a MPHU OTCYTCTBUH OJHOPOJAHOTO MaTepuasa (Bely) aHaTOTHIHOTO
Ka4yecTBa - BO3MECTUTh MOTPEOMTENIO JBYKPATHYIO LIEHY yTpPaue€HHOro (IOBPEXICHHOI'0) MaTepHala
(Bemwn), a TakkKe pacxobl, IOHECEHHbIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TIOBPEXIECHHOTO) MaTepHayia (BEIIH) OMpPEAeseTcs, WUCXONsi W3 IIEHBI
MaTepuana (BEelIH), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOMKHO OBLIO
OBITH YAOBJICTBOPCHO UCIIOJIHUTCIIEM B ICHDb I[O6pOBOJIBHOFO YAOBJICTBOPCHHA TAKOT'O Tpe6OBaHI/I$I HJIN B
JIEHb BBIHECEHUS CyJIeOHOTO PEIICHHUs, eCIM TpeOoBaHUE MOTPEOUTENS TOOPOBOJIBHO YAOBIETBOPEHO HE
ObLI0.

Ilena maTepuana (Bemu), IepeIaBaeMOro UCTIOTHUTEIIO, ONIPEIEIIIETCS B JOTOBOPE O BBITOJIHEHUN
paboTHI WIIM B MHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3e), IOATBEPIKIAAOIIEM €ro 3aKIII0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI WM YacTHYHYIO YTpaTy
(moBpexaeHue) Matepuana (BEmin), MPUHATOTO UM OT MOTPEOUTENS, €CIU MOTPEOUTENTh MpeaynpexacH
UCIIOJIHUTENIEM 00 0COOBIX CBOIMCTBAaX Marepuaina (BeIlu), KOTOpblE MOTYT IOBJEYb 3a COO0H ero MOoJIHYI0
WIM YaCTUYHYIO YTpary (MOBpexXJeHue) U0 €clii yKa3aHHbIE CBOMICTBa MaTepuana (BEllM) HE MOTIJIHU
ObITh OOHAPY>KEHBI PU Ha/AJIeXKAaIlEH MPUEMKE UCIIOJIHUTEIEM 3TOT0 MaTepuasa (BEIu).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratban 36. OO6si3aHHOCTL uUcnonHuTenss uWHdopmMmupoBaTb noTpedbutens o6
obcTosATeNnbCTBaxX, KOTOpPble MOryT MNOBMUATb Ha Ka4yeCcTBO BbINOSIHAEMOW paboTbl
(oka3biBaeMou ycnyru) unum nossiedyb 3a CO60N HEBO3MOXXHOCTb €e 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(GOPMHPOBATH HOTPEOUTENST O TOM, YTO COOJIOJCHHE
yKa3aHWi MOTPEOUTENSI U MHBIE 00CTOATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHH3HUTH Ka4eCTBO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

BBIMOJIHIEMON pabOThI (OKa3bIBACMOM YCIYTH) WIH MOBJICYb 32 COO0M HEBO3MOXKHOCTD €€ 3aBEPIICHUS B
CPOK.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn  mortpeburtenb, HECMOTpss Ha CBOEBpEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBAHHE
MCIIOJIHUTENIEM, B PA3yMHBIH CPOK HE 3aMEHMT HENPUIOJHBIN WM HEJOOPOKaYECTBEHHBIN MaTepual, He
U3MEHUT YyKa3aHuil o crnocoOe BBINOIHEHHUS pPadoThl (OKa3aHUs YCIyru) JMOO HE YCTPAHUT HHBIX
0OCTOSITENBCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHSIEMOW palboThl (OKa3bIBaeMOMl yciyrn),
UCTIOJIHUTEIb BIIPaBe OTKA3aThCsl OT MCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUH YCIYTH) U
noTpeboBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n coopMbl onnaTtbl BbINOSIHEHHOW paboTbl (OKazaHHOMW ycnyriu)
(B pen. ®enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMJIATUTH OKA3aHHBIE EMY YCIYTH B TOPSAJIKE U B CPOKH, KOTOPbIE YCTAHOBJICHBI
JIOTOBOPOM C MCITIOJIHUTEIIEM.
(vactp nepBas B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTrens 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mociie ee
npuHATUs notpeduteneM. C cormacus moTpedutenss pabora MOKET OBITh OIJIaYeHa UM TIPH 3aKITIOYCHUN

JIOTOBOpA B IIOJIHOM Pa3Mepe WIX ITyTEM BbIAAYU aBaHca.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pa0OT) MPOU3BOIUTCS MOCPEICTBOM HATUYHBIX HIIN
0e3HaJIMYHBIX PacyeTOB B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickoit denepannn.
(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn ucnonp30BaHUM HATMYHOW (DOPMBI PACUETOB OIUIaTa TOBAPOB (padoT, YCIyTr) MOTpeOUTEIeM
MPOU3BOJUTCS B COOTBETCTBMM C YKa3aHHEM IpPOJAaBla (UCIIOJHUTENS) MyTEM BHECEHHUS HaJTMYHBIX
JEHEXKHBIX CPENICTB MPOJABIly (MCIOIHUTENIO), OO0 B KPEAUTHYIO OPTaHHU3AIUIO0, JIMOO IIIATSKHOMY
areHTy, OCYIIECTBIISIONIEMY JEATEILHOCTh MO MPUEMY IUIATeXeH (U3UUSCKUX JIHII, JTMO0 OAHKOBCKOMY
IUIaTeKHOMY  areHTy (cyOareHTy), OCYLIECTBIISIIOIIEMY  JESTEIbHOCTh B  COOTBETCTBUU  C
3aKOHO/ATEIHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eepaabHBIMU
3aKOHAMHM WJIM HWHBIMH HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Poccuiickoit ®@enepanuu. I[lpu sTOM
00s13aTeNbCTBA TOTPEOUTENS TIEpe MPOAABIOM (HMCIIOTHUTEIEM) IO OIUIaTe TOBapoB (padoT, yCIyT)
CUMTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEKHBIX CPEJCTB COOTBETCTBEHHO MPOAABILY (MCIIOJIHUTEIIO), TUO0 B KPEAUTHYIO OpTraHU3AINIO, JTHOO
IUIATeKHOMY areHTy, OCYLIECTBISIONIEMY AEATEIbHOCTh MO MpUeMy IulaTexei (u3uuecKux Juil, 6o
0aHKOBCKOMY IUTAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIOIIEMY AEATEIHbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOM J€STEILHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - PeaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okaszaHusi oTAeNbHbIX BUAOB yCnyr
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [aTta coxpaHeHus: 16.09.2024

[TocnencTBust HapyIIeHUs! YCIOBUIM OrOBOPOB 00 OKa3aHUU OTAEIbHBIX BUJOB YCIYT, €CIIU TaKHe
JIOTOBOPBI [10 CBOEMY XapaKTepy He MOANAJa0T 0 ACHCTBUE HACTOALIECH I1aBbl, OIPEEIISIOTCS 3aKOHOM.

Cratbsa 39.1. MpaBuna okazaHuA oTAENbHbIX BUAOB YCIYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpebutensam

(BBenmena deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTJAEIHHBIX BUAOB YCIYT, BHITIOJHEHHS OTACIBHBIX BUOB PA0OT MOTPEOUTEIIM
ycranaBnuBarotcs [IpaButensctBom Poccuiickoi @enepanum.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTENEMN

Cratbsa 40. PeaepanbHbI rocyAapCTBEHHbIN KOHTPONb (HaA30p) B o6nacTu 3aWmThbl
npaB noTpeouTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

1. ®@enepalbHbIil TOCYJapCTBEHHBI KOHTPOJIbL (HAI30p) B OOJIACTH 3alUTHI MpaB MoTpedurteneit
ocymiecTBIsieTcs penepabHBIM OpraHOM MCTIOTHUTEILHOM BIIACTH, YIIOTHOMOYEHHBIM [IpaBuTenncTBOM
Poccuiickoit @enepanun (nanee - opral rocyJapCTBEHHOTO HAI30pa).

2. IlpeameToM QeneparbHOrO TOCYAapCTBEHHOTO KOHTPOJISA (Haa3opa) B OONACTH 3alIUTHI MPaB
noTpeOuTeNel ABISIOTCS:

1) coOmroneHue  U3rOTOBUTENSIMH,  WCIOJHUTENSAMH, TMPOAABLAMU,  YIIOJHOMOYEHHBIMU
OpraHM3alUsIMU WIA YHNOJHOMOYEHHBIMM HWHAMBHIYAIbHBIMH TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJICNIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAaHUH, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, APYTUMHU
(denepalbHBIMU 3aKOHAMU M WHBIMH HOPMAaTUBHBIMM MpaBOBbIMH akTamu Poccuiickoit ®denepanuu, a
TAK)KE aKTaMM, COCTaBISIOIIMMHU MpaBo EBpa3niickoro 3KOHOMHYECKOIO COH03a, PETYIMPYIOIIMMHU
OTHOILIEHHS B 00J1aCTH 3aIUTHI IIPaB MOTPEOUTENCH;

2) coOmoJieHre U3rOTOBUTEIEM, UCIIONHUTENEM (JIULIOM, BBIMOIHSIOMMUM (PYHKIUHA HHOCTPAHHOIO
U3rOTOBUTENSI), MPOAABLOM TpeOOBaHWM, YCTAHOBJIEHHBIX TEXHUYECKHMMH perjaMeHTaMM, WM
00s13aTeNbHBIX TPEeOOBAHUHM, MOIEKAIUX NPUMEHEHHUIO IO JHS BCTYIUICHHS B CHIY TEXHHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJIUPOBAHUN";

3) coOmroieHre MPoIaBIIaMU U BIIaJIeTIbI[aMU arperaropoB 00s3aTeNIbHBIX TPEOOBAaHUI K MAPKHUPOBKE
TOBApOB CPENICTBAMHU MACHTU(PHUKAINH, K Iepeaade nH(GopMaIiu B rocy1apCTBEHHYIO HHPOPMALMOHHYIO
CHCTEMY MOHHUTOPHMHIa 3a 00OpPOTOM TOBAapOB, IOJUICKALIMX 00s3aTE€IbHONM MapKUpPOBKE CpeACTBaMHU
UJCHTU(QUKAIMYA, U UHBIX TpeOOBaHM, CBA3aHHBIX C OOOPOTOM TOBAapOB, MH(pOpPMAIUSL O KOTOPBIX
MOJIJIEKUT BHECEHUIO B YKAa3aHHYIO TOCYJapCTBEHHYI0 MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHM C
®denepanbHbiM  3akoHOM OT 28 nekabps 2009 roma N 381-®3 "OO ocHOBax TOCYAapCTBEHHOIO
peryaupoBaHusi TOProBOM JieATeabHOCTH B Poccuiickoit @enepanun”, @enepaibHbIM 3aKOHOM OT 13 utoHs
2023 roma N 203-®3 "O rocyapcTBEHHOM peryJupoBaHUN TPOU3BOACTBA U 000POTa TAOAUHBIX U3/ACIUH,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

TabayHOI MPOIYKIMH, HUKOTUHCOAEP KAl TPOAYKIIMHU U ChIPbs sl UX Mpou3BoAcTBa", DenepaibHbIM
3akoHOM OT 22 Hosi0pss 1995 roma N 171-®3 "O rocyaapcTBEHHOM pEryJIMpPOBAHUU MPOU3BOJICTBA U
o0opoTa 3THJIOBOIO CIHMPTA, AJIKOTOJBHOW M CHUPTOCOJEpXkAleH NpOXYyKIMM M 00 OrpaHUYEHUH
notpebsieHus (PacuUTH) AJIKOTOJIBbHON MPOIYKIMHK", 32 HCKIIOUEHUEM TaKUX 00s13aTeNIbHBIX TPeOOBaHUM,
OTHOCSIIMXCS K MPEAMETY PETHOHAIBHOTO rOCYIapCTBEHHOT0 KOHTPOJIS (HAA30pa) B 00JACTH POZHUYHOM
IPOJIAKU aJIKOTOJIbHOM U CMPTOCOAep Kalell TPOAYKINHN U (eepaIbHOTO TOCYIapCTBEHHOI'O KOHTPOJIS
(Hag3opa) B 001acTH NMPOU3BOJCTBA U 00OPOTa STHIOBOIO CIMPTA, AIKOTOJIBHON U CHUPTOCOAEpIKalei
IPOAYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3aKk0HOM 0T 04.08.2023 N 474-D3)

3. Opranu3anus 1 ocylecTBiIeHHE (peepaibHOro rocy1apcTBEHHOI0 KOHTPOJIS (HaA30pa) B 001acTu
3alUTHI IPaB noTpeduTenei peryaupyrorcs enepanbubiv 3akoHoM 0T 31 utonst 2020 rona N 248-03 "O
rocy/apCTBEHHOM KOHTpoJIe (Ha/30pe) U MyHUIIMIIaIbHOM KOHTpose B Poccuiickoit deaeparun’.

4. TlonoxeHnue o (eaepaJIbHOM TOCYAAPCTBEHHOM KOHTpOJie (HaA30pe) B OOJAcTH 3allMThl MpaB
notpedurenei yreepxxaaercs IlpasutensctBoM Poccuiickoii @eneparnui.

5. B monoxenun o deneparibHOM TOCYAapCTBEHHOM KOHTpOJE (Haa30pe) B 00JACTH 3alIUTHI MTPaB
noTpeOuTeNel YKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 2JIEMEHTBI TEXHUYECKOTO perjiaMeHTa 1 (TN )
00s13aTeNbHBIX TPEOOBAHUHM, MOIEKAIIUX NPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIY TEXHHUYECKHX
pernameHTOB B cooTBeTcTBUM ¢ PDenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIMPOBAHUH", OIIEHKA COOIIOICHUST KOTOPBIX OCYIIECTBIISIETCS B paMKax (eneparbHOro
roCyJJapCTBEHHOTO KOHTpOJIs (Haa30pa) B 0ONAacTH 3alUThl MpaB MOTpPEeOMTENeH, a TakKe BHIbI
MIPOYKIIMH, SBIISIONIUECS 00beKTaMu (eepaIbHOTO TOCYAAPCTBEHHOTO0 KOHTPOJIs (Haa30pa) B 00IacTu
3alIUTHI IPaB MOTpeOUTENEH.

6. Opran rocy1apcTBEHHOI'O Ha/130pa €KEro/IHO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIAJ O 3alIUTe MpaB
notpeduteneit B Poccuiickoit denepauun B nopsiake, ycraHoBiaeHHOM [IpaBurensctBoMm Poccuiickoii
denepanuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe 0OpamiaThCs B CyJA C 3asABICHHUSIMH B 3alIUTY MpaB
notpeduTened ¥ 3aKOHHBIX HHTEPECOB OTACTBHBIX MOTpeduteneil (TpyImbel  MOTpeduTenei,
HEONPENEICHHOTO Kpyra IoTpeduTeneli), a TakKe C 3asBJICHUSIMH O JIMKBUIAIMA W3TOTOBUTEIS
(ucronHUTENS, TPOAABIIA, YIOJTHOMOYEHHON OpraHM3allii, UMIIOpTepa, Biajenblla arperatopa) 1mbo o
MMPCKpaICHNU N JCATCIIbHOCTHU HHAUBUAYAJIBHOTO MNpCATTPUHUMATCIIA (YHOHHOMO‘-IGHHOI‘O
WHIUBHIYAITHHOTO TPEANPUHUMATENS) 3a TpyOoe (TOBJEKIIEe CMEpPTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUS JIt0JIei1) HapyllIeHHe MpaB NOTpeOUTenei.

8. OpraH rocyaapcTBEHHOT0 Ha/30pa B MOPAJIKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®denepaniu, MOKeT ObITh IPUBIICYEH CYJIOM K yUacCTHIO B JI€JI€, a TAK)KE€ BIPaBE BCTYMATh B JI€JI0 MO CBOEH
VMHULMATUBE WIH 10 MHULMATHUBE JIAL, YYaCTBYIOUMX B JI€J€, Ul 1Ayl 3aKJIOUEHUsS 10 JIeNNy B LENIX
3aLIUTHI NIPaB MOTPEOUTENEH B paMKax IPaKJaHCKOTO HJIM aIMUHUCTPATUBHOTO CYIONIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIpPaBE [aBaTh PA3bSICHEHUs IO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoit denepannu, peryjaupyromux OTHOIIECHUS B
00JIaCTH 3alLUTHI IPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, mpoQUIaKTHICCKH BH3UT, HAOIOICHNE 32 COOMIOICHUEM 00s3aTelTbHBIX
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMmeHT npenoctasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenei” [ata coxpaHeHus: 16.09.2024

TpeOOBaHUH, BBIC3HOC OOCICIOBAHUE MOTYT TPOBOIAMTHCSA (enepalbHBIMU TOCYIAPCTBEHHBIMHU
YUpPEXKICHUAMH, IOABEIOMCTBEHHBIMU OpPraHy IOCYJapCTBEHHOIO Haa30pa, B IMOPSAKE K Cly4asdX,
YCTaHOBJICHHBIX TOJIOKEHUEM O (peeparbHOM rocyAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH Al ThI
npaB MOTPEOUTEIICH.

Ctatbsa 41. O6513aHHOCTb U3roToBUTENA (MCNOMHUTENS, NpoAaBLua, yNofTHOMOYEHHOMN
opraHusaumm UM ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, umnopTepa,
BnagenbLua arperatopa) no npeaoctaBfieHUO MHdOpMauunM opraHy rocyaapcTtBeHHOro
Haa3opa
(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WzroroButens (MCMOTHUTENb, MPOAABEI, YIIOJIHOMOYCHHAs] OpPraHHU3aIUs WM YIOJTHOMOYEHHBIH
WHIUBUIYAIbHBIA TPEANPUHUMATENb, UMIIOPTEp, BIAAENEIl arperatropa) 1o TpeOOBaHHIO oOpraHa
TOCYJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIA UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAINI0, OOBSICHEHUSI B MUCHMEHHON W (MJM) YCTHOH (opMe U UHYIO
uH(popMaIno, HEOOXOJUMYIO JJIsi OCYIIECTBIEHHMS OpPraHOM TOCYAapCTBEHHOTO HAA30pa M €ro
JIOJDKHOCTHBIMU JIMIIAMH MIOJITHOMOYH, YCTAaHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbs 42. YTpaTtuna cuny. - ®eagepanbHbi 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [MonHOMOYMSA BbICIUIUX WCMONMHUTESNIbHbLIX OPraHoOB CYOBLEKTOB
Poccunckon Pepepaumm B o6nacty sawmThbl npaB notpedbuteneun
(B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBenena ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Belcmmii MCHOJHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoit denepauuun
OCYIIECTBJISIET MEPOIIPUSITHSI TIO peanu3aliu, 00ECIeUeHHIO U 3alliTe MpaB NoTpeduTeNnel 1 B mpeaenax
CBOMX ITOJIHOMOYHUH IPUHUMAET ONPEIECIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmensx copeicTBUs 3amuTe MpaB MOTPeOUTENEW HCIOJHUTENbHBIE OPraHbl CyObEKTOB
Poccutiickoii denepanyu pa3padbaThiBalOT perHOHANTBHBIC MPOrPaMMBI IO 3allIUTE TpaB MOTpeOuTeneil u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUIM
noTpeduTesnel (MX acComManusM, COr3aM) B OCYIIECTBICHIUN HMH 3aIlUTHI ITPAB MMOTPEOUTEICH.

(. 2 BBeaeH denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3; B pen. ®enepanbHoro 3akona ot 08.08.2024
N 232-®3)

3. Opran rocyJapcTBEHHOTO Ha/[30pa YTBEPKIAET METOIUYECKHUE PEKOMEH AU 110 pa3paboTKe U
peau3aluy pernoHalIbHbIX U MYHUIUIIATBHBIX IPOTPaMM 10 3allUTE MpaB NOTpedUuTesei.
(. 3 BBeaeH PenepanbHbiM 3ak0oHOM OT 11.06.2021 N 170-D3)

Crtatba 42.2. lNepepaya ocywecTBEeHUA MOMHOMOYMMA OpraHa rocyaapcTBeHHOro
Hag3opa UCMOJTHUTENbHbIM opraHam cy6bekToB Poccumnckon ®egepauymm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[lomrHoMOYMST OpraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYHIECTBIEHHUIO  (pemepaabHOTO
rOCyJJapCTBEHHOTO HaJa30pa B OOJIACTH 3alIUTHl IpaB MOTpeOUTENnel MOTyT mepemaBaTbCs s
OCYIIECTBJICHUS HCIIOJHUTEIBHBIM opraHam cyobekToB Poccuiickoin denepanuu MOCTaHOBICHUSMU
[IpaButenscTBa Poccuiickoit denepanuu B Mopsake, ycTaHOBIeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "OO6 oOummX NpUHIMIIAX OPTaHU3AUM MYOJUYHOHN BIACTH B CyOBEKTax
Poccutiickoii ®enepanmn’.

Cratbsa 42.3. Nogayva n paccMmoTpeHue obpalleHun notpedburtenen
(BBenena deaepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienne moTrpeOuTenss MOXKET OBITh HAmpaBlIEHO B MUCHMEHHOW ¢GopMe Ha OyMaKHOM
HOCHTENE WIH B JIEKTPOHHOH (hopMe B OpraH rocylapCTBEHHOTO HA/A30pa, MHBIE YIOJTHOMOUYCHHBIE
(enepanbHble OpraHbl HCHOJHHUTEIbHOM BIACTH, WCIHOJIHMUTENBbHBIA opraH cyOwbekTa Poccuiickoii
®eneparuu 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbuoro 3axoHa ot 08.08.2024 N 232-D3)

2. OOpamenue mnoTpeduTeNss MOXET ObITh HampaBlICHO [0 [OYTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", B TOM yHcie opUIIMaIbHOrO caiiTa opraHa
roCy/apCTBEHHOI'0 HAJ[30pa, UHBIX YINOJHOMOYEHHBIX (eIepallbHbIX OPraHOB HCIOJHUTENBHON BIIACTH,
UCIIOJIHUTENIBHOTO opraHa cyobekra Poccuiickoit denepanyn 1100 opraHa MECTHOTO caMOyTIpaBiIeHus (B
cyobekrax Poccuiickoit Denepanun - ropoaax ¢enepaiabHoro 3naueHuss Mockse, Cankr-IlerepOypre u
CeBacTonoJe ¢ UCIOoIb30BaHUEM O(QUIMATIBHOIO CaliTa OpraHa MECTHOI'O CaMOYIIPaBJICHU S B CIy4ae, eCllu
3TO MPELyCMOTPEHO 3aKkoHamMH cyOobekToB Poccuiickoit denepannn - roposoB ¢GeaepaabHOro 3HaYeHUs
Mockssl, Cankt-IlerepOypra nu CeBacronoss), €IMHOTO NOpTajla TOCYIapCTBEHHBIX U MYyHULMIAIbHBIX
yCIIyT JTU0O0 PETMOHAIIBHOTO MOPTaia TOCYJaPCTBEHHBIX U MyHHUIMIIAJIBbHBIX YCIYT, 8 TAK)KE MOXKET ObITh
IPUHATO MIPU JINYHOM NIpHEME 3asBUTEIIS.

(B pen. denepanpHoro 3akoHa oT 08.08.2024 N 232-03)

3. B MHOTO(yHKIIMOHATIBHBIX LIEHTPAX IPEIOCTABICHUS FOCYAAPCTBEHHBIX U MyHUIIMITAJIbHBIX YCIyT
MOTYT OCYUIECTBIIATHCA HpueM oOpallleHuid moTpedurteneil W KOHCYJIbTHPOBAHUE IMOTpeOuTeNel o
BOIIpOCAM  3allUThl UX IpaB HAa OCHOBAaHMM COMVIAIIEHUH O  B3aUMOJEHCTBUU  MEXAY
MHOTO(QYHKIIMOHAJbHBIMUA LIEHTPAMH MPENOCTaBIEHUS TOCYJAapCTBEHHBIX M MYHULUINAIbHBIX YCIYT U
denepallbHBIMU OpraHaMU HCIHOJHUTEIBHON BJIACTH, OpPraHaMHU TOCYAAPCTBEHHBIX BHEOHOIKETHBIX
($oHIOB, OpraHamMm rocyIapcTBeHHON BiacTu cyObekToB Poccuiickoit deneparyn, opranaMiu MECTHOT'O
CaMOyTpaBJICHUS.

CraTtbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpedbutenemn, yctaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMAaTUBHbIMU NpaBoOBbLIMU akTamu Poccuinckon Penepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe NpaB MOTpeOuTeNel, YCTaHOBJIEHHBIX 3aKOHAMU U WHBIMH HOPMAaTUBHBIMU
npaBoBBIMU akTaMu Poccuiickoit @eneparuu, npoaasell (MCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

OpraHu3aiusi WIM YHIOJTHOMOYEHHBI WHAWBHUIYadbHBI MpEANpPUHUMATENh, UMIOPTEP) HECeT
aI[MI/IHI/ICTpaTI/IBHYIO, YI‘ OJIOBHYIO NI I pa)KI[aHCKO-HpaBOByIO OTBCTCTBCHHOCT B COOTBCTCTBHU C
3aKoHOAAaTeNbCTBOM Poccuiickoit denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTbl nNpaB noTpedbutenen opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-P3)

B nensx 3ammuThl mpaB moTpeOuTeNeld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30OBaHMs OPraHbl
MECTHOTO CaMOYIIPaBJICHUS BIPABE:

paccMarpuBaTh OOpalieHUs] MOTpeOuTeNel, KOHCYJIbTHPOBaTh MX IO BOMNpPOCAM 3alUThl IIPaB
MoTpeOuTENeH;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paraTeCs B Cybl B 3alIUTY MpaB MOTpeOUTENel (HeOpeIeIeHHOTo Kpyra moTpeduTeneii);

pa3pabaThiBaTh MyHHUITUTIIAIBHBIC POTPAMMEI 110 3alTUTE MPaB MOTPEOUTEIICH.
(a63an BBeneH denepanbubiM 3aKk0oHOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUU TI0 0OpAIIEHUIO TOTPEOHUTENS TOBAPOB (paboT, yCIIyT) HEHAAIEKAIIEro Ka4ecTBa, a
TaK)KE OMACHBIX IS JKU3HH, 3J0POBbs, MMYIIECTBA MOTPEOUTENCH M OKpYKAMOIIEeH Cpeabl OpraHbI
MECTHOTO  CAaMOYTMpAaBJICHHUS HE3aMEUINTEIbHO U3BEmaloT 00 JToM  ¢eaepalbHble  OpraHbl
WCTIOJTHUTEIEHON BIIACTH, OCYIIECTBIISIFOIINE KOHTPOJb 32 KAYeCTBOM U 0€30MacHOCThI0 TOBApPOB (padorT,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTe TpeThbs yTpaTiia cuily. - @eaepanbhblil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. NpaBa obwecTBeHHbIX 00bLeAMHEHUN noTpedbuTenen (Mx accoumauum,
COLO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxmane BmpaBe OOBEIMHSATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIMHECHHS
notrpedurenei (MX accoualiy, COI03bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIETENHHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBbEIMHEHHH (MX accouuanuii, COI030B) M 3aKOHOJAATENLCTBOM Poccuiickoii
denepanuu.

2. O061ecTBeHHbIe 00beANHEHNS TOTpeduTeNel (MX acCoLaluy, COI03bl) IS OCYILIECTBICHUS CBOMX
YCTaBHBIX LI€JICH BIIPABE:

Y4acTBOBaTh B Pa3pabOTKe 00s3aTeNIbHBIX TpeOOBaHWU K ToBapaM (paboram, yciayram), a TaKke
NPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii denepanuu, peryiupyrommx
OTHOINICHUS B OOJIACTH 3aIlIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCHUMYIO IKCIIEPTU3Y KadyecTBa, O€30MACHOCTH TOBApOB (paboT, ycnyr), a Takxke
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

COOTBETCTBUSl MOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW NpojAaBLAMHU
(M3rOTOBUTENSMH, UCTIOJIHUTENISIMU ) HH(OPMAIIMU O HUX;

OCYIIECTBIATh OOIIECTBEHHBIN KOHTPOJIb 332 COOJIOJIEHHEM IpaB MOTpeOUTENEH U HampaBisaTh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO caMoOympaBlieHuss WHGopManuio o ¢dakrax
HApYIICHW TpaB MOTpeOUTENel A MPOBENEHUS MPOBEPKH ITHUX (AKTOB W MPUHATUS B CIIydae HX
MOATBEPXKICHUS MEpP IO MPECCUEHUI0 HApYIICHWM MpaB TOTpeOUTENe B Tpeaesiax IMOTHOMOYUH
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEACHUHU dKCIIEPTHU3 MO (akTaM HapyUICHHUH mpaB moTpeduTenei
B CBSI3U C oOpameHussMu norpedureneid. [Ipu ocymecTBiaeHI 00IIECTBEHHOTO KOHTPOJIS OOIIECTBCHHBIC
oObenuHeHns moTpeduTeneld (WX accolMalii, COI03bI) HE BIpPaBe TpeOOBaTh OT HM3TOTOBHTENEH
(ucronHUTENeH, TPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3allli WM YIOJTHOMOYEHHBIX WHAWBHIYalbHBIX
npeIpUHIMATENICH, UMIIOPTEPOB) MPEICTABICHUE TOKYMEHTOB (BBITIOJHEHUE NCHCTBHIA), 00SI3aHHOCTH
MIpe/ICTaBIICHUs (BBIMOTHEHUS) KOTOPBIX MO TPEOOBAHUIO TOTPEOUTEIIS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHQOPMAIMIO O IpaBax MOTpeduTeNeil 1 0 HEOOXOUMBIX IEUCTBUAX IO 3allUTe
STUX TIPaB, O pe3yJIbTaTax CPABHUTEIHHBIX HCCIIEIOBAHUN Ka4eCTBA TOBAPOB (padoT, YCIyT), a TAKKE UHYIO
nHpopmaIuto, KoTopas OyAeT ClIoCOOCTBOBATh peaTu3alliK IIPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEICH.
[Tybnukyemble OOLIECTBEHHBIMU OOBEAMHEHHSIMU MOTpeOUTeNe (MX accolMalusIMU, COH3aMH)
Pe3yJIbTAThl CPABHUTEILHBIX UCCIICOBAHNN Ka4eCTBA TOBAPOB (PaboT, yCIIyT) HE SBIISIOTCS PEKIAMO;

BHOCHTb B (pefiepasibHble OpraHbl UCIIOJHUTEIBHOM BJIACTH, OPraHU3alMK IPEIJIOKEHHSI O IPUHATHH
Mep IO MOBBIIICHHIO KadyecTBa TOBAapoB (paboT, yCiyr), MO HPUOCTAHOBICHHIO HPOM3BOJCTBA M
peanu3aiy ToBapoB (BBITOJHEHHS padoT, OKa3aHUs YCIyT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), HE COOTBETCTBYIOIIUX NMPEAbABIAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATELCTBOM
Poccuiickoii ®@eneparuy 0 TEXHUYECKOM PEryJIMPOBAHUU 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHUTBH B OpPTaHbl MPOKYpaTypsl U (heaepabHble OPTaHbl UCIIOTHUTEIBHOMN BIIACTH MaTEpUAIIBI O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIIAIOIIMX IPOU3BOJICTBO M PEAIN3ALMIO TOBapOB
(BBIIOJIHEHHE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABABISEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXkKe HapYUIAIOUUX IpaBa IMOTpeOUTeNel, yCTaHOBJIEHHBIE 3aKOHAMH U WHBIMHU
HOPMAaTHBHBIMH IPABOBBIMM akTamu Poccuiickoit @enepanny;

oOpariateCsi B OpraHbl IPOKypaTypbl C Npochb0aMM TPUHECTH MPOTECTHl O MNPU3HAHUU
HEJIeHCTBUTENBHBIMUA aKTOB (pefiepalbHbIX OpPraHOB WCIOJIHHUTEIBHON BIIACTH, aKTOB HCIIOJHUTEIBHBIX
opraHoB cyoOwekToB Poccuiickoit @enepauuu U aKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHUS,
IPOTUBOPEYAIUX 3aKOHAM U MHBIM PETYJIUPYIOIUM OTHOUIEHUS B 00JaCTH 3alUThI IIpaB MOTpeOuTENeH
HOPMATHUBHBIM IIpaBoBbIM akTaMm Poccuiickont denepannuy;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamaTeCsi B CyAbl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTeNed M 3aKOHHBIX HMHTEPECOB
OTJICNBHBIX MOTpeOuTENeH (rPyNIbl MOTPEOUTENEH, HEOTPEISIEHHOTO Kpyra MoTpeOuTeneil);

Y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOTO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOIIEOCTYITHBIX TOCYJAPCTBEHHBIX HHPOPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI TIPAB MOTPEOUTEINEH,
Ka4yecTBa U O€30MacHOCTH TOBapoB (padoT, yCiyr).

(ab3arr BBenen denepanbubiM 3akoHoM oT 18.07.2011 N 242-03, B pen. denepaqbHOTO 3aKOHA OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awwTe npas notpebutenen”

[lokymeHT npepocrasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 16.09.2024

Ctatba 46. 3awmrta npaB WU 3aKOHHbIX MWHTEPECOB HeomnpeaersieHHOro Kpyra
noTtpebutenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Opran TOCYylapCTBEHHOT'O HaJI30pa, OpraHbl MECTHOTO CaMOYIpPaBICHUs, OOLIECTBEHHBIE
00beIMHEHNUs TOTpeduTenel (MX acCOIMallii, CO03bI) BIPABE MPEIbSBIIATh UCKU B CyJIbl O IPEKPaIICHUH
MIPOTHBOIPABHBIX JCWCTBUI N3TOTOBHUTEINS (MCIIOTHUTEIS, IPOIABIIA, YIIOTHOMOYCHHOMN OPTaHU3aIlui WITH
YIOJIHOMOYEHHOTO MHIUBHIYAJIFHOTO TPEINPUHUMATEINS, HIMIOPTEPa) B OTHOILICHUN HEOITPEIEICHHOTO
Kpyra norpeouTeneii.

(uactb nepBas B pen. enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[lpy ynoBIETBOPEHUH TAaKOTO WCKa CYJ OOsI3bIBaET NMPAaBOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIN
CYJIOM CpPOK Yepe3 CpeACTBa MAacCOBOW MH(OPMAIMH HIIM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTenen
pelieHue cyna.

BerynuBiiee B 3akOHHYIO CUJTY pPeLIEHHE Cy/1a O MPU3HAHUM ACWCTBUI N3rOTOBUTENS (MCIIONIHUTEIS,
MPO/IaBIia, YIIOJHOMOUYEHHON OPraHU3aluy WK YIIOJTHOMOYEHHOTO WHIMBUIyJIbHOTO MPEANPUHUMATETIS,
MMIIOpTEPA) MPOTUBOIIPABHBIMU B OTHOILIEHUM HEOIPEIEIIEHHOTO Kpyra noTpeduTenei o0s3aTenbHO s
CyJla, pacCMaTpUBAIOIIET0 UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BO3ZHUKILIUX BCIIEICTBHE HACTYIUICHUS
TPaXAAHCKO-TIPABOBBIX  TMOCIEACTBUH  JEHCTBUI  W3rOTOBUTENsS]  (MCHOJNHUTENS,  MPOJAaBIa,
YIOJHOMOYEHHON OpraHu3aly WIM YHOOJHOMOYEHHOTO HWHAMBUAYAIbHOIO IpPEINpPUHUMATENS,
UMIIOPTEPA), B YACTU BOIIPOCOB, UMENIH JIU MECTO TaKWe JIEHCTBHUS M COBEPLICHBI JIU OHU U3TOTOBUTEIIEM
(ucmonHMUTENIEM, TPOJABIIOM, YIIOJTHOMOYEHHOM OpraHu3alyeil Wik yroTHOMOYEHHBIM WHIUBUIYaTbHBIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBIECTBOPCHHEM WCKa, NPEIbIBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeduTenei (MX accouualuei, COK30M), OpraHaMHd MECTHOT'O CaMOYIPaBICHHS B WHTEpecax
HEOTPEACTICHHOT0 Kpyra MOTpeOuTesei, cyJ MPUHUMAET PEIICHHEe O BO3MEIICHUU OOIIECTBEHHOMY
00BEIMHEHUIO TOTpeOuTENe (MX accoIualuu, COI03y), OpraHaM MECTHOTO CaMOYMPABJICHHS BCEX
TIOHECEHHBIX TI0 JIeTy CYACOHBIX U3MIEPKEK, a TAK)KE WHBIX BO3HUKIIIHX JI0 OOpAIeHHsI B CyJT i CBS3aHHBIX
C paccMOTpeHHueM Jienia HeoOXOIUMBIX PAcXO0JIOB, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE HE3aBUCUMOMI
9KCIIEPTU3HI B CITyYae BRISBIICHUS B Pe3yJIbTAaTe MPOBEICHUS TAKOH SKCIIEPTH3bI HAPYIICHUS 00S3aTSIIbHBIX
TpeboBaHMil K TOBapam (paboTam, yciyram).
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